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1 Introduction

The accounting profession, historically deep-rooted in well-structured rules, concepts,
and practices, is undergoing a rapid transformation driven by digitalisation (Taib
et al., 2023). The deep integration of emerging technologies such as big data, robotic
process automation, machine learning (ML), blockchain, and artificial intelligence
(AI) that once seemed like a mere hype, has evolve into reality transforming industries
by automating the traditional human tasks (Ozili, 2025), altering the roles of account-
ing professionals, and redefining the skills required for success in the field. While
digitalisation offers significant opportunities, such as reengineering accounting proce-
dures, reducing accounting information errors and distortions, improving accounting
efficiency, and promoting the transformation of accounting career structures (Zhang
et al., 2020), it also brings about deep-seated concerns among accountants and future
professionals as many fear that automation will replace traditional accounting roles,
rendering certain skill sets obsolete, eliminating jobs in the near future (Yigitbasioglu
et al., 2023), thus, throwing people into panic of job displacement (Baiod & Hussain,
2024). Additionally, the rapid pace of technological change raises concerns about
whether accountants will be able to upskill quickly enough to remain relevant in the
evolving job market. Consequently, the constant question on what the future holds for
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professionals due to digital transformation and what accountants need to do to remain
relevant (Moll & Yigitbasioglu, 2019).

Although these technologies are enhancing corporate processes, and reshaping
professions, yet, its impact, whether positive or negative, requires deep thoughts.
For instance, according to Ozili (2025), one could view digitalisation as a double-
edge sword that would make accounting professionals to lose their jobs if they fail
to upgrade their digital skills to meet the needs of the industry. However, the reverse
would be their case if future professionals work on their ability to adapt to the evolv-
ing landscape.

While, automation continues to affect several professions, especially those at the
forefront of technological advancements due to them having numerous processes
wherein tasks are repetitive, linear and involves little social interaction (Yigitbasioglu
et al., 2023). Accounting professions stands out as the most vulnerable to extinction
(Ozili, 2025), yet, still uniquely positioned to adapt. Reason because despite fears
of automation depleting the profession (Yigitbasioglu et al., 2023), accountants
judgement remains indispensable for analysing and interpreting complex data and
delivering strategic insights (Richins et al., 2017). Rather than completely replacing
the accountants or diminishing their roles, technology shifts their focus towards
high-valued professional skills and technical decision-making knowledge required
for organisational success (Jackson & Allen, 2024). To thrive well and remain rele-
vant, there is need for accountants to evolve into multi-skilled professionals, capa-
ble of integrating technical and strategic competencies.

Despite the widespread integration of digital tools, there remains uncertainty
around how it will shape the future of accounting. On the one hand is the view that
digitalisation enhances productivity and strategic decision-making, while on the
other hand is the fear of job displacement and skills redundancy. Yet, current
research has offered only limited insights into how future professionals perceive
these developments—an opportunity or a threat? Meanwhile, the pace of digitalisa-
tion calls into question whether existing and future professionals are prepared for
this shift, especially as many businesses remain hesitant to fully embrace the digital
tools (Baiod & Hussain, 2024). This study addresses the gap by investigating how
future professionals perceive digitalisation of the accounting profession—whether
as an opportunity to reinvent the profession or a threat to their future career pros-
pects. The study hereby seeks to answer the following research questions:

RQ1. Do future professionals perceive digitalisation of the accounting profession as
an opportunity or threat?
RQ2. Does gender influence their views of how digitalisation impacts the profession?

This study therefore examined the impact of digitalisation in terms of opportu-
nity or risk on the accounting profession, using the perception of future accountants.
Specifically, the study:

1. Analyse the views of future accountants regarding whether they perceive digi-
talisation as an opportunity or a risk.

2. Investigate whether the perceptions noted is influenced by the gender of the
future professional accountants.
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This study contributes to knowledge as it offers a novel perspective by capturing
the views of future accounting professionals who are still undergoing training but
poised to shape the profession in the future within an emerging country context.
Unlike existing studies that focused on the developed climes and primarily on cur-
rent practitioner, this research explores how prospective accountants in Nigeria per-
ceive digitalisation as both an opportunity and a threat. The study bridges a critical
gap by providing empirical evidence on the nuanced perceptions of digital transfor-
mation and integrating gender views. Through this approach, the study provides
practical insights for educators, policymakers, and professional bodies to design
relevant curricula and upskilling strategies that equip future professionals with the
requisite skills and knowledge necessary for navigating the digital landscape and
aligning with the realities of a digitally transformed accounting profession.

To this end, the study provides insights on the concerns and expectations of
future professional accountants of what lies ahead of their fate in the Era of 4IR,
with the broader goal to inform educational institutions, professional bodies, and
policy makers what need to be done to alleviate the concerns. The insights gener-
ated are crucial for shaping adaptive strategies that ensure relevance and resilience
in a digitally evolving accounting profession.

The rest of the paper is structured as follows: Section 2 reviews the literature;
Sect. 3 explains the methodology; Sect. 4 discusses findings; and Sect. 5 concludes
the study.

2 Literature Review

2.1 Digitalisation and the Transformation
of the Accounting Profession

The accounting profession has experienced significant transformation due to digi-
talisation, with emerging technologies such as artificial intelligence (Al), robotic
process automation (RPA), blockchain, big data analytics, and cloud computing
reshaping traditional accounting functions (Ozili, 2025; Taib et al., 2023). Research
indicates that these technologies enhance efficiency, improve data accuracy, and
streamline financial reporting processes (Zhang et al., 2020). Digital tools have
automated routine and repetitive accounting tasks, allowing professionals to shift
their focus towards more strategic and advisory roles (Richins et al., 2017). However,
concerns persist regarding the adaptability of accountants to these rapid technologi-
cal changes and whether existing accounting education adequately prepares future
professionals for a digital-driven work environment (Baiod & Hussain, 2024; Moll
& Yigitbasioglu, 2019; Yigitbasioglu et al., 2023).

Digitalisation is the transition to a digital business (Awang et al., 2022) while
digital transformation refers to when organisations employ technologies to change
business models and strategies such as boosting financial performance, internal con-
trol systems, and sustainable development capabilities (Wei et al., 2025). This
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implies that more responsibilities are delegated to technologies for processing and
execution. With the push towards digitalisation, the accounting profession is one of
the professions anticipated to undergo parallel transformations (Ozili, 2025;
Yigitbasioglu et al., 2023). As such, it is vital to understand that digitalisation has
not only come to stay, but it remains an indispensable requirement for the compre-
hensive development of professionals who are capable of leading financial manage-
ment and data research to improve decision-making in organisations (Soldevilla
et al., 2025).

To meet the requirements of a variety of business models, research noted that
several digital technology advancements have been developed and adopted for
accounting usage like cloud computing, Big data and data analytics, blockchain,
artificial intelligence (AI), and Robotic process automation (Baiod & Hussain,
2024; Berikol & Killi, 2021; Nguyen et al., 2025).

2.1.1 Opportunities Presented by Digitalisation
to the Accounting Profession

Digitalisation offers numerous advantages to the accounting profession. Al and
machine learning enhance fraud detection and risk assessment by identifying anom-
alies in large datasets more efficiently than traditional methods (Brennan et al.,
2017). Cloud computing is radically changing how enterprises view, use, and pay
for computing resources, as it facilitates real-time financial reporting and enhances
collaboration between accountants and clients, eliminating geographical barriers
(Baiod & Hussain, 2024). Cloud solutions or services are also available in various
key functions that are often recognised as part of the accountant’s work, like
accounting, analytics, control, monitoring, compliance and reporting, and data gov-
ernance (Moll & Yigitbasioglu, 2019). Blockchain technology notable for its poten-
tial to ensure trust in a network without a central authority has introduced new levels
of transparency and security in financial transactions, reducing the risk of fraud and
manipulation (Baiod & Hussain, 2024). The blockchain has also transformed the
profession through its ability to enable triple-entry accounting, where transactions
are automatically verified, enhancing accuracy and security (Al Shanti & Elessa,
2023). Smart contracts further streamline record-keeping and real-time tracking
(Karajovic et al., 2019). This shift reduces costs, accelerates settlements, and
strengthens regulatory compliance (Baiod & Hussain, 2024; Gomaa et al., 2023).
As a result, accountants now focus on verifying transaction authenticity and assess-
ing smart contracts, while auditors analyse business legitimacy rather than detecting
misstatements (Baiod & Hussain, 2024; Kroon et al., 2021). These advancements
enable accountants to focus on higher-value tasks such as financial analysis, busi-
ness advisory, and strategic decision-making, thereby increasing the profession’s
overall impact on business success (Syed et al., 2020).
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Askary et al. (2018) suggest that AI might be more helpful in internal control
functions as it can assist managers in making an informed decision regarding
accounting information. This will help to reduce internal control weakness and
improve audit quality. Shi (2020) took a more pessimistic stance towards digitalisa-
tion and argued that while technology (AI) may improve efficiency and reduce risk,
itis a double-edge sword because it can make accounting professionals to lose their
jobs if they fail to upgrade their digital skills to meet the current needs of the indus-
try trend. Contrarily, Li and Zheng (2018) argued that digitalisation (Al adoption)
will not lead to massive loss of jobs; rather, it will create new jobs for accountants
since technologies cannot independently make decisions by themselves. This means
that accountants will be needed to make decisions using the outputs produced by
technology. Mohammad et al. (2020) examined the potential effect of artificial intel-
ligence on new-generation accounting professionals using qualitative document
analysis and found that new generation accountants raised concerns that they think
Al systems will replace their jobs. The authors noted that accountants must learn to
adapt with technologies for them to remain relevant. In addition to this, Zhang et al.
(2020) urged higher institutions to prepare the future accountant for the realities of
the digitalised environment by introducing them to important technologies (account-
ing software) employed in accounting practices and teaching them how to interpret
outputs produced by the software.

According to Ozili (2025), Al can be applied in accounting for complete automa-
tion of bookkeeping, tax, and audit tasks; analyse and clear invoice payment; assist
companies in efficient auditing by ensuring they comply with auditing rules and
regulations; act as artificial fiduciaries; assist with financial reports preparations;
assist with client communications; useful for sales and revenue forecasting; analyse
financial data and detect abnormalities; for effective data analysis.

Another important benefit of digitalisation for accounting profession is the abil-
ity of technology (AI) to provide improved accuracy, efficiency, and speed in data
processing and analysis. Moll and Yigitbasioglu (2019) noted that technological
tools automate routine tasks like data entry, enabling accountants to focus on strate-
gic activities and enhancing productivity. This ability compared to the traditional
methods drive technologies adoption especially for firms seeking competitive
advantages.

Furthermore, building on earlier innovations such as computerised accounting
systems and enterprise resource planning (ERP) software, digitalisation brought
about significant shifts in accounting as it has revolutionised financial information
processing, improving accuracy, efficiency, and decision-making (Assidi et al.,
2025). Technology application to the accounting profession has also introduced
advanced automation and predictive analytics, transforming traditional roles by
enabling faster and more precise data management.
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2.1.2 Risks and Challenges Posed by Digitalisation to Accountants

Gulin et al. (2019) noted that the key challenges of digitalisation often stem from the
use of technologies like big data, cloud computing, Al, and blockchain for continuous
accounting and reporting. A major concern around this is job displacement due to the
functional processing of these technologies in terms of automation, consequently tak-
ing over traditional bookkeeping and transactional tasks. Similarly, Tavares et al.
(2023) mentioned that the rise of robotic process automation systems, through Al,
presents critical challenges to accounting and auditing jobs. This may be a probable
reason why many accountants now fear that Al and automation will reduce the demand
for entry-level roles, creating uncertainty about career stability and growth opportuni-
ties. Additionally, concerns have been raised that digitalisation brings a new type of
risk, like cybersecurity risk due to the possibility of unauthorised data access (Savi¢ &
Pavlovi¢, 2023). This suggests that as the reliance on technology increases, financial
data may become more susceptible to breaches and cyberattacks.

The foregoing discussions suggest that integrating technologies into the account-
ing profession will likely introduce significant risks including job loss and privacy
breaches. Hence, it is important to ensure that these technologies are seamlessly
integrated and user-friendly within organisations to mitigate some of these risks
even though they might not be eliminated completely. Table 1 summarises the
opportunities and risks discussed.

2.2 Digitalisation and Gender

Numerous discourses have been raised in the past on the linkage between gender
and digitalisation with research suggesting societal expectations and perceptions of
gender roles having an impact on individual’s career decisions, leading to occupa-
tional segregation (Senyah, 2023). Similarly, research noted that gender diversity

Table 1 Summary of opportunities and risks of digitalisation

Opportunities brought by digitalisation Risk/challenges posed by digitalisation

Creation of new jobs Jobs displacement

Working time reduction and increased work Working-time extension—an increase of

autonomy “anytime, anywhere” work

New forms of collaboration and cooperation Weakening of workers’ representation and

between workers and machines bargaining coverage

Better ergonomics due to support in performing Increased competition between workers to

heavy and complex work reduce costs

Smart factories—jobs that have been offshored to | Work intensification, dependence on “data

low-pay countries will come back masters” and surveillance

More gender equality Increased inequality between workers

Sharing economy Erosion of tax base and social insurance
financing

Source: Awang et al. (2022) and Voss and Riede (2018)
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foster innovation and facilitate successful digital transformation efforts within
organisations (Zivkovié et al., 2024). Furthermore, it is believed that organisations
with higher gender diversity tend to exhibit higher levels of innovation, and able to
generate new ideas, develop innovative products and services, and implement cre-
ative solutions to complex problems (Zivkovié et al., 2024). In addition, gender
diversity often encourages open communication, collaboration and valuing different
opinions within the organisation.

Research identified dynamic relationship exists between digitalisation and gender.
On the one hand, it is argued that digitalisation is a powerful tool to influence gender
diversity and on the other hand, it has numerous positive effects on digitalisation.
Gender diversity brings different perspectives, creativity, innovation, and inclusion to
organisations. Empirical research has shown that in countries with a high proportion
of women in top level management positions, the integration of digital technologies
within the organisations tends to be higher, and more demanding ICT tasks are per-
formed by women in the workplace (Zivkovié et al., 2024). However, it is noted that
digitalisation is shifting the boundaries between paid and unpaid labour with far-
reaching repercussions for women and men (Kohlrausch & Weber, 2021).

Furthermore, debates suggest that for emerging professions, occupations involv-
ing extensive use of new technologies are predominantly occupied by males
(Markoc, 2025) and only fewer women are employed in ICT and STEM-related
fields. Thus, research call for equal opportunities to be provided to all gender to
bridge the digital divide. Meanwhile, it is argued that women have a low preference
for technology-related disciplines in both vocational training and higher education.
As a result, traditional gender roles continue to be the primary cause of digital gen-
der divide, as women continue to be employed in low-paying and uninsured posi-
tions (Markoc, 2025).

Empirical research recorded varying evidence for the perception of women and
men for digitalisation. Sen (2019) found that men and women have different percep-
tion about digitalisation. The author found that men believe digitalisation positively
affects their lifestyle and improved quality of life but women hold a contrary view.
Markoc (2025) found women have a higher digitalisation tendency than men.
Contrarily, Awang et al. (2022) found no significant difference in the perception of
male and female towards digitalisation. Schillo and Ebrahimi (2022) found low
women’s participation in digitalisation resulting in a negative relationship with ven-
ture capital funding.

2.3 Theoretical Approach

This study employs a hybrid theoretical framework combining the Resource-Based
View (RBV), the Technology—Organisation—Environment (TOE) framework, and
the Diffusion of Innovation (DOI) theory to offer a multidimensional insight into
the views held by the future professional accountants in Nigerian higher institutions
about digitalisation.
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2.3.1 Resource-Based View (RBV) Application to Digitalisation

RBYV anchors the belief that sustainable competitive advantage is rooted in the stra-
tegic use of internal resources that individuals possess which are valuable, rare,
inimitable, and non-substitutable (Weigel & Hiebl, 2023; Yigitbasioglu et al., 2023).
In the context of accounting education, digital competencies like data analytics, Al
literacy, and cloud-based financial tools represent critical intangible resources.
Therefore, in a place like Nigeria, if accounting students acquire this form of digital
skills, they can be better positioned for employability and professional success
(Ebekozien et al., 2024). Hence, students who perceive digitalisation as an opportu-
nity are likely to view adaptability to digitalisation as a personal and institutional
resource that can enhance their career prospects and professional relevance.

However, according to critics, RBV can be limited owing to its static focus on
internal resources. As a result, its applicability in dynamic contexts like digitalisa-
tion in Nigeria, infrastructural instability, institutional incapabilities, systemic
inequalities that may be existing across different regions and between genders,
other market conditions which may not go in tandem with the fast-paced digital
landscape, can render these resources obsolete quickly.

2.3.2 Technology—Organisation—Environment (TOE) Framework

To complement the RBYV, this study integrates the TOE framework. The TOE frame-
work adds a broader perspective by incorporating three key contextual dimensions
that influence embracing digitalisation. Namely:

* Technological context—i.e., availability, accessibility, and suitability of digi-
tal tools

* Organisational context—i.e., institutional support/readiness, curriculum design,
and lecturer/instructor’s digital competence

* Environmental context—Digital infrastructures, National University Commission
(NUC) policy, economic trends, and socio-economic factors.

In Nigerian context, where resource constraints, unequal access to digital tools,
and policy gaps persist, the TOE framework allows this study to account for both
micro- and macro-level enablers and barriers shaping students’ perceptions of digi-
talisation. It also contextualises how institutional support and external pressures
affect the integration of digital technologies in accounting education. Within the
Nigeria context, this broader perspective addresses RBV’s limitation on external
factors, such as intermittent power supply and unstable Internet, which influence
digital adoption significantly.
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2.3.3 Diffusion of Innovation Theory (DIT)

Completing the above theories is the DIT which offers a behavioural lens to under-
stand how individuals may respond to innovation or perceive digitalisation over
time. The theory suggests there are five types of “adopters” including: innovators,
early adopters, early majority, late majority, and laggards (Rogers, 2010). Hence,
the innovation attributes that will shape adoption decisions include relative advan-
tage, compatibility, complexity, trialability, and observability (Assidi et al., 2025;
Ebekozien et al., 2024). Aligning the theory to this study helps offer insight into
students’ varied behaviour and perception to digitalisation of accounting. For
instance, depending on individual student’s socio-economic background and gen-
der, those who identify as early adopters may view digitalisation as an opportunity
for advancement, while others may feel threatened due to their limited exposure,
technical skills, or confidence. Furthermore, it also reflects the influence of social
networks, peer norms, and institutional culture in shaping digital adoption
behaviours.

3 Methods

3.1 Population, Sample, and Research Design

Using a purposive sampling technique, the study unit of analysis were under-
graduate students enrolled into Bachelor of Science (BSc.) and Higher National
Diploma (HND) in accounting in the public higher institutions in Nigeria. The
study focused Nigeria due to its status as a rapidly developing economy, with a
growing accounting profession faced with evolving digital transformation. As
Africa’s largest economy and a regional financial hub, Nigeria presents a unique
environment where the accounting sector is posed not just with digital divide but
technological adoption in uneven, revealing both the opportunities and challenges
associated with digitalisation. The students herein referred to as future profession-
als (prospective accountants) undertaking a degree programme that qualifies them
to become an accountant later in the future. Some of the students enrolled also
combined their programme with the qualifying professional exams to become
chartered accountants upon graduation, while others proceed with their profes-
sional exams after graduation. Hence, the participants are accounting students
who will soon enter the profession.

Online questionnaires were sent via Google Forms to undergraduate accounting
students across the public higher institutions in the six (6) geo-political zones in
Nigeria, with a total response of 191. For the data analysis, the study employed a
descriptive approach focused on explaining the perception of future accounting
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Table 2 List of items

Opportunities for Prospective Digitalisation creates more new jobs
Accountants Digitalisation reduces working time

Digitalisation raises more work autonomy

Digitalisation provides better agronomics

Digitalisation enhances gender equality for women in work
Risks for Prospective Digitalisation would introduce challenges to the work
Accountants Digitalisation would raise job instability

Digitalisation would expand working time, i.e. working from
anywhere and at any time

Digitalisation would increase the workload
Digitalisation would increase competition among employees

Source: Awang et al. (2022) and Voss and Riede (2018)

professionals on digitalisation. Given the exploratory nature of the research and the
categorical structure of the variables, descriptive statistics and t-tests of means were
deemed sufficient for analysing the data. Regression analysis was not employed
because the study does not seek to predict outcomes or model any complex relation-
ship between variables. Similarly, factor analysis, which is often employed to reduce
data dimensions, and identify latent constructs, was deemed not necessary since the
questionnaire items were designed to directly measure specific predefined con-
structs of perceived opportunities and risks, rather than to uncover underlying
factors.

The study sought participants’ consents, assured anonymity and confidentiality
prior to administering the questionnaire. The study also got ethical approval from
Kwara State University Centre for Research and Development (CR&D), with refer-
ence number: KWASU/CR&D/REA/2025/0107.

3.2 Measures

The questionnaire assessed responses based on demographic data and respondents’
perspectives on the digitisation of the accounting profession. Five measurement
items adapted from (Awang et al., 2022; Voss & Riede, 2018) were used to evaluate
the respondents’ opinions from the perspectives of “opportunities or risks” for pro-
spective accountants. The items were scored on a four-point Likert scale ranging
from “1: Strongly disagree” to “4: Strongly agree”. The items for the variables are
listed in Table 2.
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4 Analysis and Findings

We employed SPSS to conduct analyses for the 191 responses received from the
online questionnaires. These comprised an analysis of demographic data, a mean
score to determine the level of opportunity and risk associated with the digitalisa-
tion of the accounting profession, and an independent #-test to determine whether
there is a statistically significant difference in the gender perception of digitalisation
as either an opportunity or a risk.

4.1 Summary of Demographic Data

A total of 110 (57.4%) of the respondents were females, while 81 (42.6%) were
males. Most respondents, i.e., 107 (53.6%), fall between the ages of 18 and 20,
while 73 (38.45%) fall between the ages of 21 and 25. 172 (90.5%) of the respon-
dents were enrolled for BSc Accounting, of which 77 (40.5%) are already a student
member of the professional accounting body in Nigeria. Most respondents, i.e., 96
(50.5%), hailed from universities within the North-central followed by the South-
western region, i.e. 38 (20%) of Nigeria.

4.2 Reliability Testing

Instrument reliability was tested using the Cronbach’s alpha and this gave us values
greater than 0.7 (see Table 3) for both constructs, an acceptable threshold according
to Forero (2023), suggesting the reliability of the instrument items for further
analysis.

4.3 Mean Score for Opportunity and Risk of Digitalisation

To answer the first research question RQ1, we evaluated the responses gathered
from respondents on the perspectives about digitalisation based on whether they
present opportunities or risks for future professionals, as shown in Table 4.
Interpretation of the mean score levels is low (1.00-2.00), medium (2.01-3.00), and
high (3.01-4.00), respectively. Table 5 displays the mean scores for each item
including the overall mean scores for both constructs.

The findings reveal a nuanced perception of digitalisation among future
accounting professionals. From Table 5, the highest rated under opportunity is
“digitalisation will raise more work autonomy” with MS of 2.83. This indicates
that students acknowledge technology’s potential to promote work flexibility by
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Table 3 Reliability statistics

N. O. Gold and H. Coovadia

Cronbach’s alpha | Cronbach’s alpha based on standardised items | N of items

Opportunities | 0.815 0.815 5
Risk 0.736 0.736 5
Combined 0.754 0.751 10

Table 4 Interpretation of mean score

Mean score Mean score
range Interpretation | range Category | Interpretation
1.00-1.75 Strongly 1.00-2.00 Low Respondents generally disagree
Disagree (low support)
1.76-2.50 Disagree 2.01-3.00 Medium | Respondents are neutral or slightly
agreeing/disagreeing
2.51-3.25 Agree 3.01-4.00 High Respondents generally agree (gave

3.26-4.00 Strongly agree

Table 5§ Items mean scores (MS)

Opportunity
Digitalisation can create more new jobs
Digitalisation would reduce working time

high support)

Digitalisation will raise more work autonomy

Digitalisation will provide better ergonomics like support in
performing heavy, dangerous, or complex task

Digitalisation will enhance more gender equality

Overall Mean Score (OMS)
Risk

Digitalisation would introduce challenges to work

Digitalisation would raise job instability

Digitalisation might expand working time (working from

anywhere and at any time)

Digitalisation would increase the workload (work
intensification, dependence on “data masters” and

surveillance)

Std.

N | Mean | Dev Min | Max
191 (2.71 0983 |1 4
191 /2.68 |0.977 |1 4
191/2.83 0975 |1 4
191 (2.76 10987 |1 4
191/2.62 0992 |1 4
191(2.72

1912.74 10.873 |1 4
191/2.69 |0.898 |1 4
191296 |0.845 |1 4

1912.84 10.894 |1 4

Digitalisation would increase competition among employees 191 2.84 |0.877 |1 4

Overall Mean Score (OMS)

191 2.814

Note: N = population size; Min = Minimum; Max = Maximum; Mean = Average of a dataset; Std.

Dev = Standard Deviation

providing employees the opportunity to work remotely using digital tools, encour-
age independent decision-making by reducing dependence on supervisors for rou-
tine tasks, and ability to handle repetitive tasks, thus allowing employees to focus
on strategic work. This build up the findings of (Awang et al., 2022; Moll &
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Yigitbasioglu, 2019). It also aligns with the stance of RBV that digital competen-
cies, autonomy, and enhanced technologies are intangible resources that can
assist individuals to build strategic advantage. However, the lowest rated item
“enhancing gender equality” with MS of 2.62, reflects low confidence that stu-
dents have in digitalisation’s broader social benefits. This also highlights RBV’s
limitation in explaining socio-structural perceptions that lie outside individual
resource endowment.

In contrast, the highest MS under risk was 2.96 for the item “digitalisation
would expand working time” highlights student’s concerns about digitalisation
leading to an extension of working hours, consequently blurring work—life bound-
aries. This suggests students are perturbed with the need to carry on their work
from anywhere and at any time, increasing expectations for availability, fostering
a culture of continuous productivity such that if not managed properly may lead
to employee burnout. This scenario highlights that organisational and environ-
mental contexts have critical roles to play in shaping these perceptions, confirm-
ing the arguments of TOE framework. For instance, organisational cultures that
lack boundaries for digital work, and inadequate institutional frameworks to pro-
tect work—life balance could raise these fears. More so, this concern could be the
case in a technologically constrained environment like Nigeria, where there are
limited supportive organisational practices. In addition, weak regulatory policies
protecting employee rights and welfare may reinforce fears of burnout and con-
tinuous productivity expectations.

Similarly, comparing the overall mean scores for opportunity (OMS = 2.72) and
risk (OMS = 2.81), the risks was slightly higher than opportunities, indicating a
higher concern about the disruptive potential of digitalisation, while acknowledging
its advantages. This implies that future accounting professionals in Nigerian higher
institutions perceive digitalisation as a double-edged sword, presenting both risk
and opportunities. Aligning this to the lens of DIT, one can infer that while digitali-
sation is seen as offering relative advantage through autonomy and flexibility, the
perceived complexity of managing work-life boundaries and the low observability
of social gains (like gender equality) slow its full acceptance. These findings sug-
gest that without adequate support systems and cultural shifts, the adoption of digi-
talisation will remain cautious and segmented. In short, these findings suggest a
cautiously optimistic position, where respondents admit the empowering potential
of digital transformation yet, remain perturbed about workload spiralling. The find-
ings build up early work of (Assidi et al., 2025; Awang et al., 2022; Richins et al.,
2017) on the barriers to digitalisation adoption.

4.4 Gender-Based Perception of Digitalisation

The findings for RQ2 on whether perception about digitalisation differ based on
gender are examined and summarised in Table 6. For both opportunities and risks,
the average of the perception observed by female future professional accountants
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was slightly higher for both (2.7694 and 2.8324, respectively). However, the differ-
ences were insignificant based on the values revealed for the 2-tailed Sig. value,
t=—1.070; df = 189; p = 0.286 for opportunities and t = —0.555; df =189; p = 0.579
for risks. The magnitude of both mean differences (—0.12 and —0.05 approximately)
was equally small. Overall, the findings reveal that females though perceived
slightly more opportunities and risks than males. Yet, these differences were not
statistically significant suggesting that gender does not significantly influence per-
ceptions of opportunities and risks of digitalising the accounting profession.

5 Conclusion

This study addresses the concerns held by future professional accountants on digi-
talising the accounting profession. The conclusion from the study highlights a
divide between optimism and fear of digitalisation. The findings reveal a nuanced
perspective among future accounting professionals, who perceived digitalisation as
a double-edge sword, offering both opportunity and threat irrespective of gender.
While concerns were raised on job displacement, increased workload, and disrup-
tions to traditional accounting processes, there is also the optimism that digitalisa-
tion has the potential to foster greater work flexibility, enhance accountant roles,
and new service opportunities particularly for those who embrace multidisciplinary
skills in areas like computer science technology, engineering, etc., and continuous
upskilling.

These insights therefore underscore the urgent need for accounting educators to
integrate digital competencies and strategic thinking within the university teaching
curriculum. Similarly, professional bodies and industry stakeholders have a proac-
tive role to play by investing in targeted training programmes and supporting life-
long learning initiatives that will empower future accountants to navigate the
demands of the 4IR.

While there is no doubt that digitalisation will pose both challenges and oppor-
tunities to the profession, it is crucial to understand that digitalising the profession
is unavoidable. It is important to also understand that digitalisation does not negate
the relevance of human expertise or professional judgement. Instead, it redefines the
accountant’s role, demanding adaptability, innovation, and critical thinking. Hence,
prospective accountants are encouraged to make themselves open to the digital
innovation and explore all its opportunities to remain relevant in their work
environment.

Despite the study contribution, it is not without setbacks. This study’s limited
focus on accounting students across Nigerian higher institutions may affect the gen-
eralisability and applicability of the findings to another geographical context.
Additionally, the nature of the research provides only a snapshot in time failing to
capture how perceptions may shift as digitalisation progresses or as students transi-
tion into the workforce. Hence, future research should examine longitudinal shifts
in perceptions towards digitalisation and explore regional differences in digital
adoption to provide broader insights into the profession’s evolving landscape.
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