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[bookmark: _Hlk109126034]The study examines the effect of tax administration strategies on the performance of small and medium enterprises (SMEs) in Kwara State, Nigeria. Tax relief, tax education, tax incentives, and sustainable tax administration were used to explain tax administrative strategies. The study employed survey research design with three hundred and sixty (360) copies of questionnaire administered on SMEs registered with Kwara State Internal Revenue Service (KWIRS) using random sampling technique. The study used descriptive, multiple regression and analysis of variance to analyze the relationship between the independent variables and dependent variable as well as to statistically show how tax administration strategies and affects SMEs performance. The finding revealed  the coefficient for tax relief, tax education, tax incentives, and sustainable tax administration strategies as 0.326, 0.503, 0.530, and 0.367 respectively, indicating that the variables are significant. The study, therefore, concludes that tax relief strategy, tax education strategy, tax incentives strategy, and sustainable tax administration strategies have a significant positive effect on SMEs performance.  The study recommends that KWIRS should create more awareness on the available tax relief strategy and continue to implement tax relief so that SMEs owners in Kwara State will be able to take advantage of this strategy in order to enhance their performance. In addition, Government should provide platforms such as SMES clinic, tax education and advocacy desk to properly educate SMEs owners on tax-related issues.  
Key words:  Tax relief, Tax education, tax incentive, sustainable tax administration and regression analysis

1.1 Background to the study. 
In developing countries Small and Medium Enterprises (henceforth SMEs) or micro-enterprises account for more than 90% of all firms outside the agricultural sector; according to the International Trade Administration of the U.S. Department of Commerce (2020), in developing countries, Small and Medium Enterprises (SMEs) or micro-enterprises make up more than 90% of all firms outside the agricultural sector. These businesses contribute significantly to revenue generation. For instance, in Morocco, 93% of industrial firms are SMEs, which account for approximately 38% of production, 33% of investment, and 30% of exports. Similarly, the World Bank (2021) states that SMEs make a significant contribution to South Africa's economy. SMEs account for an estimated 91% of formal businesses in South Africa and contribute 52-57% of revenue generation. In Nigeria, the Nigeria Bureau of Statistics (2021) reports that SMEs account for 48% of national GDP, 96% of businesses, and 84% of employment.
More, the Nigeria Bureau of Statistics (2021), revealed that small and medium-sized enterprises (SMEs) in Nigeria contributed approximately 48 percent of national GDP over the last five years. With a total population of approximately 17.4 million, they account for approximately 50% of industrial jobs and nearly 90% of the manufacturing sector in terms of number of enterprises (NBS, 2021).
Furtheremore Werekoh (2022), posited that  taxation plays a vital role in the development of most developing countries as increasing tax rates can impact the productivity and structure of businesses. In Ghana, some types of SMEs are granted exemptions, but petty traders are not eligible for any tax exemptions. In contrast, emerging countries are implementing tax administration strategies to enhance SMEs' performance. Randlane (2016) provides an example of China's tax administration strategies aimed at encouraging SME financing. The government provides business tax exemptions to corporations that guarantee loans to SMEs.
Nigeria as a country is not having the best of times right now,  the country is currently suffering from the negative effects of declining revenue from the crude oil and gas sector, which accounts for approximately 95 percent of its revenue. The drop in the price of crude on the global market has caused the Naira to depreciate and inflation to rise. Given what this means for the country if the trend continues unabated, experts have urged the government not to give up, but to look into other potential sources of revenue through economic diversification (Adanlawo, & Vezi-Magigaba, 2022). While some urged the government to redirect its focus to the agriculture sector, others asked the government to explore the numerous mineral resources for an alternative source of income. Yet, few others said Nigeria, like many other advanced countries, can rely on tax revenue for survival (Sulaimon,  Amole,  & Oyenuga, 2022).
As a result, generating adequate revenue from internal sources for state and local governments has become an extremely pressing and critical issue. This requirement emphasizes the eagerness of federal, state, and local governments to seek new revenue sources or to become aggressive and innovative in the collection of revenue from existing sources, resulting in a variety of tax administration strategies (Kadir, & Kadiri, 2021). Despite this, the contribution of income taxes to total revenue in Nigeria is constantly fluctuating. Individual income tax in Kwara State, in particular, is shrinking due to low tax compliance, and tax audit is an effective tool for tax compliance.
In addition, Ntui Abeng and Fonta (2018) argued that  tax rates for small and medium enterprises in developing countries are often based on assumptions rather than actual turnover; this lack of accuracy in taxation can result in inconsistent tax policies and failure to involve taxpayers in decision-making processes. Yartey (2010) found that tax policies in developing countries often lack consistency and are not well-coordinated. Additionally, taxpayers are not always consulted during the formulation of tax policies, which can lead to a lack of ownership and compliance.
The absence of tax incentives can have significant consequences for SMEs. Oyedele et al. (2020) and Chibuzo et al. (2020) found that it can lead to low efficiency, high collection charges, waste of time for taxpayers and tax administrators, low tax revenue, and suboptimal allocation of resources. According to a study conducted by Bateman (2013), it was reported in a survey that 90% of business owners admitted that tax administration strategies are huge constraints to their businesses, as they claim taxes are high and do not allow new businesses to cover up initial cost (Bateman, 2013). Therefore, it is essential for governments to develop tax policies that are based on accurate information, consistent, and inclusive of stakeholders' input to promote fairness and efficiency in tax administration.
Another challenge  that seems affecting the performance of SMEs according to Yaru and Awodun (2019) is the level at which government carried along the taxpayers in the area of tax education. Administration and collection of income taxes from taxable individuals have been major burdensome most especially from non-paid individuals (SMEs) owners. As a result of the death of more than 70% of SME within the first five years of their existence in Kwara State, Kwara State government has put more efforts to encourage SMEs owners in the State. Kwara State Governor maintained that the introduction of fresh tax administration strategies by Kwara State Internal Revenue Service (KWIRS) which was introduced in the year 2015 was not to kill SMEs business but to grow their business (Yaru &  Awodun, 2019). 
The lack of tax education and the burden of income tax administration and collection on SMEs in developing countries have been identified as major problems (Yaru & Awodun, 2019). Inconsistent tax policies and the failure of the government to carry taxpayers along when making tax decisions have also been reported. These challenges  may hinder SMEs' growth and sustainability, and consequently, the economic development of the region. While tax administration strategies have been implemented in various regions, there is a need to examine their effectiveness in promoting SME performance.
The Research Gap indicated that  although there are many studies on tax administration strategies, the gap in the literature is the limited knowledge on the effectiveness of tax administration strategies in promoting SMEs' performance in Kwara State, Nigeria. Therefore, this study aims to fill this gap by examining the effect of tax administration strategies on the performance of SMEs in Kwara State. 
2. Literature Review and Hypotheses Development
2.1 Tax Administration Strategies
Ameyaw, Agyeman, Twum and Isaac (2016) defined tax administration strategy as the efficiency of tax and the ease with which individual business pay their tax obligations. It also has to do with strategies such as granting of incentives, exemptions, reliefs, and awareness that encourages compliance. Okauru (2012) opines that tax administration strategies involves the carrying out of tax laws through the activities of the authorities assigned with the obligation of assessing, collecting, accounting of tax revenue and implementing strategies that attracts tax payers to comply with tax rules. These strategies include; friendly tax policies, eliminating complex tax payment procedures, introducing incentives, granting of reliefs, tax awareness/ education etc. examined the role of tax education as an effective tax administration strategy.
Yaobin (2007) argues that tax administration strategies have been designed to encourage the financing of SMEs by providing business tax exemptions for corporations that guarantee loans to SMEs. Also, tax deductions are awarded to market entities and venture capitalists who invest in SMEs to the tune of 70% of the amount of investment. The lack of tax exemptions to these petty traders, in most developing countries, hinders the expansion of their businesses as compared to emerging countries. Though governments have made attempts to encourage small businesses to expand and increase their performance, so as to improve the tax generated from the SMEs through strategies such as incentives, tax education, tax relief, tax exemptions and others  that have been adopted (Werekoh, 2022). 
2.2. Small and Medium Enterprises (SMEs)
It should be noted that a standard international definition of micro, small and medium-sized enterprise (SMEs) does not exist. SMEs are defined differently in the legislation across countries, in particular because the dimension “small” and “medium” of a firm is relative to the size of the domestic economy (Organisation for Economic Co-operation and Development, 2017).In categorizing organizations as small and medium or large it means that businesses can be classified by means of their sizes. It is difficult to determine when a business transits from small to medium or large. To facilitate our discussion, this study shall look at some definitions and thereafter, attempt a definition for each of the three groups based on capital or assets base, the skill of the managerial team and the total market share, other criteria notwithstanding (OECD, 2014). 
In Nigeria however, there appears to be no clear cut definition or scope for choosing small business enterprise. Ademola (2014) sees small scale enterprises as catalysts for world’s economic growth and development which have dominated the industrial sector of both developed and underdeveloped countries. Adeusi and Aluko (2014), noted that SMEs in Nigeria are usually small, owned by and managed families. However, Abidemi, Ifeoluwa and Monday  (2018) go on to state that they are mostly sole proprietorships or partnerships although on the surface, they may be registered as Limited Liability Companies as such they are usually not separate legal entities. In addition, Akinruwa, Awolusi and Ibojo (2013).opined that, the production processes of SMEs are usually labour intensive and they usually serve as suppliers of input materials for the larger manufacturing companies. Also, they also require a lower startup capital than the larger companies.
Since there is no legal personality between the small and medium enterprise and its ownership, this means that the lifespan of the enterprise is dependent on the lifespan of its owners. The National Policy on SMEs adopts a classification based on dual criteria of employment and assets (excluding land and buildings), as follows: 
Table 1. Shows the classification adopted by National Policy on SMEs
	S/N
	Size category
	Employment
	Assets (₦’million excluding land and building)

	1
	Micro
	Less than 10
	Less than 5

	2
	Small
	10-49
	5-less than 50

	3
	Medium
	50-199
	50-less than 500


Source: National Policy on SMEs, (2006)

Any nation that is serious about growth must support SMES (Asma, 2015). Authors and scholars have different perspectives regarding SMEs capital outlay, number of employees, sales turnover, fixed capital investment, available plant and machinery, market share and the level of development (Fayomi, 2012). While the current study is not focused on the definitional dialectics of SMEs, it must be noted that the acronym SMEs means Small and medium enterprise. Furthermore, based on the variations in the benchmarking of SMEs across nations, there is the need for an operational definition of SMEs, in this study, within the context of Nigeria. This is because the study is based on the Nigerian setting. Therefore for the purpose of this study, the national policy of SMEs’ (2006) definition of SMEs will be adopted, which described above.
Small business performance is a multidimensional concept that has been defined and measured in different ways by scholars. Ahmad and Ahmad (2021) define it as the ability of a small business to contribute to job and wealth creation through start-up, survival, and growth, while Kaushik and Singh (2022) describe it as the extent to which organizational objectives are achieved. Wiklund and Shepherd (2005) and Blackburn et al. (2013) suggest that firm growth can be used as a proxy measure of small firm performance. The terms performance, success, and growth are often used interchangeably in measuring firm performance due to the use of similar indicators such as survival, profit, return on investment, sales growth, number of employees, reputation, and more (Effiom & Edet, 2022; Komppula, 2004; Chittithaworn et al., 2011; Wood, 2006; Sebikari, 2014; Gill & Biger, 2012).
2.3 Tax Administrative Strategy and Small and Medium Enterprises
A comprehensive review on tax administration strategies such as tax relief strategy, tax education strategy, tax incentive strategy and sustainable tax administration strategies among SMEs provide the framework for this study 
2.3.1 Tax relief strategy
Tax relief is any program or incentive that reduces the amount of tax owned by an individual or business entity. Examples of tax relief include the allowable deduction for pension contributions, temporary incentives such as tax credit for the purchase of new high efficiency heating and cooling equipment and also tax rebate. (Wang,  Goh,  Sornette,  Wang,  & Yang, 2021). Mwiti (2021) opine that tax relief is a legally approved allowance intended to reduce one’s taxable income and thereby lessen the tax burden. It is intended to cushion the effect of tax on the individual and to make it bearable for him or her to pay the tax. Since tax reliefs have as an objective to lessen the tax burden of the tax payer, governments all over the world have come out with different tax relief schemes. Uwuigbe uwalomwa (2016) opined that operating companies are always interested in the reliefs or incentives that government are willing to offer to reduce the amount of tax to be paid by them in order to provide them with more funds to invest in capital projects. Thus relief offered by the government reduces the tax burden to pay their taxes. Tax reliefs are anticipated to bring about investment which would eventually bring about higher future production in the economy. (James, 2019). Therefore, based on the existing literature, the study focuses on the hypothesis stated below:
H01: Tax Relief Strategy does not significant effect SMEs Performance in Kwara State.
2.3.2 Tax Education Strategy
This refers to programs aimed at teaching taxpayers about their tax rights, responsibilities and legal requirements (Gitaru, 2017).It can also be described as a method of educating the people about the whole process of taxation and why they should pay tax (Aksnes, 2011). It assists taxpayers in meeting their tax obligations to the government. This means that the primary existence of taxpayer education is to encourage voluntary compliance amongst taxpayers. According to Hamid, Sari, Wahjoedi (2021) the main objective of tax payer education is in three folds: impart knowledge as regards tax laws and compliance; change taxpayer’s attitude towards taxation and increase tax collection through voluntary compliance.
Tax Education to the SMEs becomes necessary when the objective of rising tax revenue, at the changing environment; particularly from the official tax assessment is considered (Sanusi,  Abdullah, Chin, Rastam, & Rozzani, 2021). At the same time, achieving tax compliance and improving revenue generation is not an easy task. However, this problem can be minimized through tax education (Hassan, Palil,  Ramli, & Maelah, 2022). Some observed evidence on the ground shows that there have been hostilities between the taxpayers and tax collectors on issues relating to tax compliance (Hamid, Ismail,  Yunus, Jali,  & Rosly, 2022).
 Several studies have found that tax knowledge is associated with higher levels of tax compliance (Palil, M. Hamid, & Hanafiah, 2013 and Hassan et al, 2022). Mukasa's findings backed up this claim (2011). According to the study, increased tax knowledge is expected to improve compliance rates and vice versa. Loo, Mckerchar, and Hansford (2009) discovered that tax knowledge acquisition had a significant impact on Malaysians' compliance level following the implementation of the self-assessment system. The authors also stated that taxpayers' ability to engage in tax compliance through taxable earning reports, relief claims, rebates, and accurate computation of tax liability may be determined by their tax policy knowledge. Therefore, based on the existing literature, the study focuses on the hypothesis stated below:
H02:  Tax Education Strategy does not have significant effect on SMEs Performance in Kwara State.
2.3.3 Tax Incentives strategy
Tax incentive is defined as all actions that offer additional satisfactory tax treatment. It is a general reduction in the rate of tax or depreciation scheme for al firms (Okauru, 2012). However, Okauru (2014) noted that, the truth about tax incentive in Nigeria is that not many people take advantage of the incentives that exist. Where these advantages are taken, it tends to improve the performance of the firm.
Ohaka and Agundu (2012) in a related study established the fact that enhancing of firm’s return on equity (ROE) is a direct consequence of reduction of corporate tax through tax incentives. They were of the opinion those firms which receive tax incentives pay less tax and therefore recorded higher ROE as well as ROA. Olabisi, (2009) observed that tax incentive have a positive impact on investment decision. Also, Abor and Quartey (2010) opines that Policy incentives such as tax rebate, tax waiver for SMEs and other business ethics should be employed by government. Similarly, government could increase funding for the development of the sub-sector through direct budgetary allocations, and enhance private sector investment opportunities that will focus on specific areas of capacity enhancement.
Further studies carried out by Akinyomi and Tasie (2011) examine the impact of tax incentives on the overall performance of registered SMEs in River State. The study revealed that there are various tax incentives available for SMEs. It was also discovered that tax incentives do significantly affect the profitability, staff strength and growth of SMEs positively. The study therefore concludes that tax incentives do have significant effect on the performance of small scale industries.
Kwara State Internal Revenue Service (KWIRS) has devised strategies of assisting SMEs in Kwara State to lessen the burden of administration of tax on them, and ensures that they are able to pay their tax as and when due (Awodun,  & Yaru, 2019). These include: allowing SMEs to pay their tax in installments, in case where they cannot pay up at once; offering discounts to give their business a boost; the establishment of tax advocacy desk to resolve issues relating to taxpayers, and providing answers to their questions; organizing training programs; and provision of incentive, involving bonus of 1% on tax payable for prompt filling of tax returns. It is the general belief that better understanding between the KWRS and the taxpayers will increase voluntary compliance. Therefore, based on the existing literature, the study focuses on the hypothesis stated below:
H03 Tax Incentive Strategy does not have significant effect on SMEs Performance in Kwara State.
2.3.4 Sustainable tax administration strategies 
The United Nations defines sustainable tax administration strategies as those that meet present needs without compromising the ability of future generations to meet their own needs. Brodwin (2017) suggests that tax credits for tuition and research and development investments can promote sustainability by helping individuals and companies gain the skills and resources they need to succeed. Okauru (2012) argues that information technology and community impact can enhance sustainable tax administration strategies, while stakeholder relationships with participants can ensure sustainability.
Isak and Mohamud (2022) propose a simplified system of taxation that would require SMEs to pay a single tax instead of federal and local taxes and payments. The rates of the single tax would vary by industry. This system could substantially reduce the tax burden of small businesses and simplify tax administration procedures, particularly in bookkeeping and reporting. Encouraging SMEs to maintain good accounts through stakeholder relationships could also help them financially.
Other strategies for promoting sustainable tax administration for SMEs include continued reduction of tax rates, technological development of preferential tax strategies, and strengthening tax administration services for SMEs (Iwuji, 2015). Therefore, based on the existing literature, the study focuses on the hypothesis stated below:
H04 Sustainable Tax Administration Strategies do not have significant effect on SMEs Performance in Kwara state.
2.5 Theoretical framework
The theoretical framework of this study is based on agency theory and resource dependence theory. Agency theory suggests that there may be conflicts of interest between principals and agents, such as between business owners and managers or between taxpayers and government officials (Eisenhardt, 1989). In the context of this study, SME owners may prefer to minimize their tax burden, while the government aims to collect sufficient revenue to fund public services. Therefore, the tax administrative strategies implemented by the government may affect SME performance, as they could either facilitate or hinder SME growth and survival.
Resource dependence theory, on the other hand, argues that organizations are dependent on external resources, such as information, capital, and legitimacy, to survive and succeed (Pfeffer & Salancik, 1978). In the case of SMEs, tax incentives and regulatory support from the government can provide vital resources for their growth and competitiveness. Therefore, the tax administrative strategies employed by the government could be seen as a means of providing SMEs with the necessary resources to thrive.
Combining agency theory and resource dependence theory, this study proposes that tax administrative strategies can have a significant impact on SME performance in Kwara State. Specifically, we suggest that tax education and simplified tax systems can reduce the information asymmetry and transaction costs associated with tax compliance, which could improve SME performance. Similarly, tax relief regimes and tax waivers could provide SMEs with the necessary resources to invest in growth and innovation, thereby enhancing their performance. 
3.  Methodology 
3.1 Research Design
The research design adopted for this research work is survey design method. It involves the use of a questionnaire; survey technique and testing of hypothesis or answering research questions obtain from primary data. Responses of respondents were collected through the distribution of self-administered copies of the questionnaire to the selected respondents for the purpose of analysis and making important deduction thereon. The population of this study consists of 4049 small and medium enterprises (SMEs) in Kwara State that are registered with the Kwara State Internal Revenue Service (KWIRS). This population was selected because they are the target group for tax administration strategies in Kwara State.The sample size of the study was three hundred and sixty-four (364) using Krejcie and Morgan sample size determination table.  Stratified sampling technique was employed to select the respondents from each stratum. This sampling method was informed by the relevance of SMEs to the study under consideration and the homogeneity of SMEs characteristics under study. To achieve this, the researcher has categorized all the SMEs in Kwara State that make up the sampling frame earlier defined into homogeneous strata (Manufacturing/Agro-allied, Trading, Services, and others. 
The study utilized a combination of descriptive and inferential statistical methods (regression analysis)  to analyze the data collected through a survey  questionnaire. To determine the effect of tax administration strategies on SMEs performance, multiple regression and analysis of variance were conducted using SPSS, a statistical software that allows for the simultaneous analysis of multiple independent variables and dependent variables. This allowed for a more comprehensive statistical analysis of the data.

3.2 Model Specification 
The model was adapted with modification from Opuni and Asiedu (2017), the model has been used to identify the direct association between the six dimensions of tax reliefs, tax education, business duration, business type, power, and taxes, as independent variables that determine tax administration strategies in the study area. 
SPERF = β0(constant) + β1(tax relief) + β2(tax education) + β3(business duration) + β4(business type)  + β5(power) + β6(taxes) + μe 
The model was adapted, due to the fact that four of the variables in the model were not used and was replaced in this study with tax incentives and sustainability of tax administration strategies was not considered as a variable in this research work, it was proved to have a significant correlation with SMEs performance in some previous studies on tax administration strategies. Oluwaremi, et al., (2016), being the main variable that spring SMEs performance. Also, the variable replaced was not in the research objective that the researcher considered as tax administration strategies among SMEs in this study.
SPERF = β0(constant) + β1(TRS) + β2(TES) + β3(TIS) + β4(STAS)  + μe
The abbreviation of the terms in the model are as follows:
SPERF = SMEs Performance  
TRS = Tax Relief Strategy
TES = Tax Education Strategy
TIS = Tax Incentives Strategy	
STAS= Sustainable Tax Administration Strategies
μe =Residual term 
β=Coefficient for Xi
The tax relief, tax education, tax incentives and sustainable tax administration strategies are independent variables that influence tax administration strategies and dependent variable is SMEs performance.
The a-priori expectation of the model is a positive relationship between the dependent variable and independent variables, i.e. TRS˃0; TES˃0; TIS˃0; STAS˃0.

[bookmark: _Toc523673603]4. Data Analysis and Presentation of Results
[bookmark: _Toc523673611]This study examines the effect of tax administration strategies and the performance of SMEs in Kwara State, Nigeria. In this section, the analysis for the quantitative data that were collected via the questionnaire designed for this study is presented. 
4.1 Response Rate of Questionnaire Distributed
In this study, cumulative questionnaires of 364 copies were distributed to SMEs. An aggregate of 360 copies was returned which represents a 99% response rate. However, out of these 360 copies of the questionnaire that were returned, all were usable for data analysis.
[bookmark: _Toc523673609]4.2	Demographic characteristics of the Respondents
Table 1. Demographical Information of the Respondents
	Characteristics 
	 Number of respondents 
	Percentage of frequency 

	Gender
	
	

	Male 
	204
	56.7

	Female 
	156
	43.3

	Total 
	360
	100.0

	Age 
	
	

	Qualifications 
	
	

	School cert
	22
	6.1

	WAEC/NECO
	37
	10.3

	NCE/ND
	55
	15.3

	HND/B.Sc
	176
	48.9

	Postgraduate/ professional 
	70
	19.4

	Total 
	360
	100.0

	Business classification 
	
	

	Manufacturing
	84
	23.3

	Trading
	182
	50.6

	Services
	62
	17.2

	Others
	32
	8.9

	Total
	360
	100.0

	Years of operation 
	
	

	0-5
	120
	33.3

	5-10
	190
	52.8

	10 and above
	50
	13.9

	Total
	360
	100.0


Source: Author’s Computation, (2022).
The table presents the characteristics of the 360 respondents who participated in the study. The first characteristic is gender, where 56.7% (204) of the respondents were male and 43.3% (156) were female. The second characteristic is age, which is not shown in the table, but it is likely that the respondents fell within different age brackets. The third characteristic is qualifications, where 48.9% (176) of the respondents had HND/B.Sc qualifications and 19.4% (70) had postgraduate/professional qualifications. The fourth characteristic is business classification, where 50.6% (182) of the respondents were involved in trading and 23.3% (84) were involved in manufacturing. The last characteristic is years of operation, where 52.8% (190) of the respondents had been in business for 5-10 years and 33.3% (120) had been in business for 0-5 years.
4.3	Results of the Descriptive Analysis
4.3.1	Tax Relief Strategy (TRS)
The Tax relief strategy of the respondents towards SMEs performance in Kwara State is presented in Table 2 below. The results show that 66.7% of the respondents with a mean and standard deviation of 4 and 1.08 respectively agreed that KWIRS provides tax deductions to SMEs owners in Kwara State, which will result in an increase in the performance of their business. Similarly, 55.3% of the respondents with a mean and standard deviation of 3 and 1.00 also agreed that KWIRS provides tax exemption to SMEs owners in Kwara State. In addition, 51.1% of the respondents with a mean and standard deviation of 4 and 1.00 respectively, also the respondents agreed that KWIRS provides a bonus of 1% on tax payable for the prompt filing of tax returns of SMEs in Kwara State this will improve their performance. However, 56.9% of the respondents with a mean and standard deviation of 4 and 1.00 respectively agreed that KWIRS provides tax holiday to SMEs owners in Kwara State.
Table 2. Provides result of the analysis on tax relief strategy
	S/N
	Item 
	Mean 
	S.Dev
	%of frequency

	1
	KWIRS provides tax deductions to SMEs owners in Kwara State.
	4
	1.08
	66.7%

	2
	KWIRS provides tax exemption to SMEs owners in Kwara State.
	3
	1.00
	55.3%

	3
	KWIRS provides a bonus of 1% on tax payable for prompt filing of tax returns of SMEs in Kwara State.
	4
	1.00
	51.1%

	4
	KWIRS provides tax holiday to SMEs owners in Kwara State.
	4
	1.00
	56.9%


Source: Author’s Computation, (2018).


4.3.2	Tax Education Strategy (TES)
The descriptive statistics relating to tax education strategy of respondents of SMEs owners in Kwara State are shown in Table 3 below. The result shows that 66.3% of the respondents with a mean and standard deviation of 4 and 1.07 respectively agreed that KWIRS provides human capital training to SMEs owners in Kwara State. Also, 73.1% of the respondents with a mean and standard deviation of 4 and 1.00 also agreed that KWIRS provides SMES clinic to SMEs owners. In addition, 54.7% of the respondents with a mean and standard deviation of 3 and 1.10 respectively agreed that KWIRS provides a tax advocacy desk to SMEs owners on related tax issues. However, 61.7% of the respondents with a mean and standard deviation of 3 and 1.20 respectively also agreed that Publicity has educated SMEs owners on tax administration strategies in Kwara State.
Table 3. shows the result of analysis on tax education strategy
	S/N
	Item 
	Mean 
	S.Dev
	% of frequency

	1
	KWIRS provides human capital training to SMEs owners in Kwara State.
	4
	1.07
	66.3%

	2
	KWIRS provides SMES clinic to SMEs owners.
	4
	1.00
	73.1%

	3
	KWIRS provides a tax advocacy desk to SMEs owners on related tax issues.
	3
	1.10
	                               54.7%

	4
	Publicity has educated SMEs owners on tax administration strategies in Kwara State.
	3
	1.20
	61.7%


Source: Author’s Computation, (2018).
4.3.3	Tax Incentive Strategy (TIS)
The descriptive statistics concerning the tax incentive strategy of the respondents is presented in Table 4. below. The result indicates that (62.2%) of the respondents with a mean and standard deviation of 4 and 1.10 respectively agreed that KWIRS allows tax rebate to the SMEs owners. Similarly, 65.9% of the respondents with a mean and standard deviation of 4 and 1.02 also agreed that KWIRS's grant of tax waiver for the first 5 years to new SMEs owners. In addition, 65.8% of the respondents with a mean and standard deviation of 4 and 1.06 respectively also agreed that KWIRS allows the SMEs owners to pay their tax in installment. However, 72.2% of the respondents, with a mean and standard deviation of 4 and 1.03 respectively, agreed that KWIRS allows tax discount to the SMEs owners.
[bookmark: _Toc523673615]
Table 4. shows the result of analysis on tax incentives strategy
	S/N
	Items
	Mean 
	S.Dev
	% of frequency

	1
	KWIRS allows tax rebate to the SMEs owners.
	4
	1.10
	62.2%

	2
	KWIRS’s grant of  tax waiver for the first 5 years to new SMEs owners
	3
	1.02
	65.9%

	3
	KWIRS allows the SMEs owners to pay their tax in installment.
	3
	1.06
	65.8%

	4
	KWIRS allows tax discount to the SMEs owners.
	4
	1.03
	72.2%


Source: Author’s Computation, (2018).
4.3.4	Sustainability of Tax administration strategies
The descriptive statistics concerning sustainability of tax administration strategies in Kwara State is shown in table 5  below. The result indicates that 65.2% of the respondents, with a mean and standard deviation of 4 and 1.10 respectively, agreed that KWIRS introduction of ICT for the operation of their activities sustains tax administration strategies. Similarly, 60.2% of the respondents with a mean and standard deviation of 3 and 1.18 also agreed that tax awareness helps to retain KWIRS's tax administration strategies. In addition, 52% of the respondents with a mean and standard deviation of 3 and 1.13 respectively agreed that the stakeholder relationship policy put in place by KWIRS has ensured sustainable tax administration strategies. And finally, 65.8% of the respondents with a mean and standard deviation of 4 and 1.20 respectively also agreed that Training of KWIRS officials put in place enhances sustainable tax administration strategies.
Table 5 shows the result of analysis on sustainable tax administration strategies 
	S/N
	Items
	Mean 
	S.Dev
	% of frequency

	1
	KWIRS introduction of ICT for the operation of their activities sustains tax administration strategies.
	4
	1.10
	                     65.2%

	2
	Tax awareness helps to retain KWIRS’s tax administration strategies.
	3
	1.18
	 60.2%

	3
	The stakeholder relationship policy put in place by KWIRS has ensured sustainable tax administration strategies
	3
	1.13
	52.%

	4
	Training of KWIRS officials put in place enhances sustainable tax administration strategies.
	4
	1.20
	65.8%


Source: Author’s Computation, (2022).
4.3.5	Small and Medium Enterprises (SMEs) Performance
The descriptive statistics concerning SMEs Performance in Kwara State is shown in table 6 below. The result indicates that 67.2% of the respondents, with a mean and standard deviation of 4 and 1.10 respectively, agreed that As a result of KWIRS tax administration strategies, SMEs owners have been able to expand their business Similarly, 59.2% of the respondents with a mean and standard deviation of 3 and 1.16 also agreed that As a result of KWIRS tax administration strategies SMEs owners have been able to save more fund and reinvest in their business. Also, 52.2% of the respondents with a mean and standard deviation of 3 and 1.13 respectively agreed that As a result of KWIRS tax administration strategies SMEs owners have been able to sustain their business. In the same vein, 60.8% of the respondents with a mean and standard deviation of 4 and 1.24 respectively also agreed that As a result of KWIRS tax administration strategies, SMES's employee turnover has improved. Finally, 62.2% of the respondents with a mean and standard deviation of 4 and 1.17 respectively agreed that As a result of KWIRS tax administration strategies, SMEs's sales volume has improved. Finally, 65.8% of the respondents with a mean and standard deviation of 4 and 1.12 respectively also agreed that the introduction of entrepreneurship skill promotes innovation and performance of SMEs in Kwara State. 
Table 6 shows the result of analysis on the performance of SMEs
	S/N
	Items
	Mean 
	S.Dev
	% of frequency

	1
	As a result of KWIRS tax administration strategies, SMEs owners have been able to expand their business
	4
	1.10
	                     67.2%

	2
	As a result of KWIRS tax administration strategies, SMEs owners have been able to save more fund and reinvest in their business.
	3
	1.16
	 59.2%

	3
	As a result of KWIRS tax administration strategies, SMEs owners have been able to sustain their business
	3
	1.13
	52.2%

	4
	As a result of KWIRS tax administration strategies, SMES’s employee turnover has improved.
	4
	1.24
	60.8%

	5
	As a result of KWIRS tax administration strategies, SMEs’s sales volume has improved.
	4
	1.17
	                        62.2%


Source: Author’s Computation, (2022).


4.4 Test of Hypotheses 
	Table 7 shows the result of the analysis on regression analysis on tax relief strategy, tax education strategy, tax incentive strategy and sustainability of tax administration strategies.


Model: SPERF = β0(constant) + β1(TRS) + β2(TES) + β3(TIS) + β4(STAS)+ μe
	Variables 
	Result 

	Constant 
	1.855***
1.537
(1.207)

	Tax Relief Strategy(TRS)
	0.326**
0.067
(4.845)

	Tax Education Strategy(TES)

	0.503**
0.090
(5.581)

	Tax Incentive Strategy(TIS)
	0.530**
0.035
(3.221)

	Sustainable Tax Administration Strategy(STAS)
	0.367**
0.050
(1.922)

	F –Change
	58.68

	R-Square 
	0.70

	Number of Observations 
	360


Author’s Computation, (2022).
Based on the results presented in Table 7, the F statistic indicates that the variables of tax relief, tax education, tax incentives, and sustainable tax administration strategies collectively have a significant impact on explaining the performance of SMEs. Each variable, including tax relief, tax education, tax incentives, and sustainable tax administration strategies, has a statistically significant coefficient at the 5% level of significance, with positive t-statistics indicating a positive effect on SMEs performance. The constant also has a significant coefficient at the 1% level of significance.
Furthermore, the coefficient of determination (R2) of 0.70 demonstrates a strong correlation between the dependent variable and the predictors as a whole, with 70% of the variation in SMEs performance being explained by the independent variables. The Durbin-Watson statistic value of 0.879 suggests the absence of autocorrelation in the variables used.
Regarding the hypotheses, the null hypothesis (H01) predicting no significant relationship between tax relief strategy and SMEs performance in Kwara State is rejected, as the multiple regression results in Table 2 demonstrate a significant positive relationship between tax relief and SMEs performance at the 5% level of significance. This supports the alternative hypothesis and confirms the a priori expectation between the two variables.
H02 predicted that there is no significant relationship between tax education strategy and SMEs performance in Kwara State. However, the regression analysis conducted above reveals a significant positive relationship between tax education and SMEs performance, with a sig. value of 0.00 at the 5% level of significance, which supports the alternative hypothesis and confirms the a priori expectation between the two variables. Hence, the null hypothesis is rejected.
H03 predicted that tax incentives strategy does not significantly influence SMEs performance in Kwara State. Nevertheless, the regression analysis conducted above indicates a significant positive relationship between tax incentives strategy and SMEs performance, with a sig. value of 0.00 at the 5% level of significance. This supports the alternative hypothesis and confirms the a priori expectation between the two variables. Thus, the null hypothesis is rejected.
H04 predicted that sustainable tax administration strategies have no significant effect on SMEs performance in Kwara State. However, the regression analysis conducted above shows that sustainable tax administration strategies do significantly affect SMEs performance, with a sig. value of 0.002 at the 5% level of significance. This supports the alternative hypothesis and confirms the a priori expectation between the two variables. Hence, the null hypothesis is rejected.
4.5  Discussion of Findings 
The findings of this study demonstrate the positive impact of various tax strategies on the performance of SMEs in Kwara State, Nigeria. The results are consistent with prior research studies by Ponorica and AL-Saedi (2015), Gbadago (2017), Albert and Samuel (2017), Iman and Yuli (2015), Kelvin (2017), and Maurice (2013). Specifically, the study found that tax relief strategies such as tax deductions, tax exemption, and bonuses for prompt tax filing had a significant and positive relationship with SMEs performance. Similarly, tax education strategies, including SMEs clinics, tax advocacy desks, and publicity, were found to be positively and significantly related to SMEs performance.
Furthermore, tax incentives such as tax waivers for new SMEs owners, installment payment of taxes, and tax discounts were found to have a positive and significant impact on SMEs performance. The results of this study are consistent with prior research studies by Uwuigbe Uwalomwa (2016) and Oluwaremi et al. (2016).
Finally, the study found that sustainable tax administration strategies, such as the provision of social needs and the introduction of ICT, had a positive and significant impact on SMEs performance. This finding is in line with the theories and the a-priori expectation that sustainable tax administration strategies would be positively related to SMEs performance. Although, Holban (2007) opined that some tax administration strategies are not sustainable. However, the result is in line with theories as it suggests that the government's provision of social needs, the introduction of ICT will ensure sustainable tax administration strategies thereby improve SMEs performance. Result also concurs with the a priori expectation that, sustainable tax administration strategies have a significant relationship with SMEs performance.
5.1 Conclusion and Recommendations
Based on the findings of the study; the study acknowledged different perceptions of tax administration strategies. The study, therefore, concludes that tax relief strategy, tax education strategy, tax incentives strategy, and sustainable tax administration strategies have a significant positive effect on SMEs performance. The study made influence of tax relief, tax education, tax incentives, and sustainable tax administration strategies on SMEs performance using descriptive and regression analysis comes out to show the four significant relationships. As a SMEs owner enjoys tax relief such ad tax exemptions and deductions, they tend to save more and reinvest in their business thereby expanding their business. Therefore there is a positive relationship between tax relief and SMEs performance.

5.2 Theoretical Contribution 
The study contributes to the literature on tax administration strategies by examining the impact of tax relief, tax education, tax incentives, and sustainable tax administration strategies on the performance of SMEs in Kwara State. The study adds to the body of knowledge by providing empirical evidence on the relationship between these tax administration strategies and SMEs performance in a developing country context. The study highlights the importance of tax relief, tax education, tax incentives, and sustainable tax administration strategies in promoting SMEs growth and development. The study also provides a basis for further research on the role of tax administration strategies in promoting SMEs performance.
5.3 Managerial Contribution 
The study provides valuable insights for SMEs owners, policymakers, and tax authorities on the need to implement effective tax administration strategies that can promote SMEs growth and development. The findings of the study suggest that tax relief, tax education, tax incentives, and sustainable tax administration strategies can have a positive impact on SMEs performance. Thus, policymakers and tax authorities can use these findings to design and implement tax policies that can help SMEs owners in Kwara State to take advantage of tax relief, tax education, tax incentives, and sustainable tax administration strategies to enhance their performance.
5.4 Policy Contribution
The study provides policy recommendations for improving the existing tax administration strategies in Kwara State. These recommendations include creating more awareness on the available tax relief strategy, providing platforms for tax education, providing incentives such as tax waivers, installment payment of tax, and tax discounts, and ensuring sustainable measures are put in place on tax administration strategies. These policy recommendations can be used by the Kwara State Internal Revenue Service (KWIRS) and other tax authorities to design and implement tax policies that can promote SMEs growth and development.
5.6 Limitations 
The study has some limitations that must be considered when interpreting the results. One of the limitations of the study is the use of a small sample size. The sample size of 120 SMEs may not be representative of all SMEs in Kwara State. Another limitation is that the study did not consider other factors that may affect SMEs performance, such as access to finance, infrastructure, and technology. Future research could address these limitations by using a larger sample size and examining the impact of other factors on SMEs performance.
5.7  Suggestions for Future Research 
Future research could expand on the findings of this study by examining the impact of tax administration strategies on SMEs performance in other developing countries. Additionally, future research could explore the impact of other factors, such as access to finance, infrastructure, and technology, on SMEs performance. Further research could also examine the relationship between tax administration strategies and different types of SMEs, such as micro-enterprises, small and medium-sized enterprises, and high-growth enterprises. Finally, future research could examine the impact of tax administration strategies on the formalization of informal SMEs.
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