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AESERACE

Ttzis stwdy exanliltes the irnpact of iax touting on interstate road transport service delivery in Kwara
State t.lerough the wse af swr'vey reseerch design via primary data abtained fram qwesiiannaire

odninistration. The datawas analysedytith the cid of OrderedProbit Regression, Z-test andANOYA

after ascertaining the internal consistency ond reliability of the data using Chronbacle Alpha whiclt
g7ve an acceptable value of 0.7170. The stwdyfinds and concludes that tax touting(TT) has negative

impact (Coelf: -0.12685) on interstxteroadtransport sertice delivery in Kwara State,whilepayment
of Locat Governnrent Dues (LGD)and Transport {Jnion Dwes (UD) also have negative inzpacts ('
A3023, -0.3031 respectively) ontrTSD. Cantrarily, National Committee againstTouting(NCAT) ftas a

positive but insigaificant itnpact on ITSD, indicating that NCAT has nat been able to curb the

activities aftax toutsfrom illegal extortion aftex payers. The study recoh?met?ds the discontinued use

oftktrdparty (consu.ltants)far collection oftaxes and levies, stt'ict enforcement af tlee lavt establishing
NCAT and the cornmittee should be ernpowered legally and with man and material resources to

etadicate tax touting, eases the transport slstem, create public canvenience, rcise the stawdard af
living and ecanornic growtlz in Nigeria.

Kqw*rds: Ta:r Touting, Econcmie grow,tlt, Interstate Road Transport, Rcve$uc,
ServiceDelivery

IELCodes: H7i, M41

ENTTTCDUCTICI'{

Jr.lst as the heart and the blood
function in a body systexr, tlee same way
transport systeffi and economic

de;relopinent works. This is because an

effrcient and effeetive transport service
is an important component in the
produetion and distribution of goods and
serx/ices; as such, it is very essential to

.10
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the socio-eccnomic development of any
Eation. Iu Nigeriq the iaterstate road
fansport system has assumed a wids
dimensiac and become the most utilised
way of iatercity moveme,nt of people,
goods and services in Nigeria since the
collapse of'the rail system. However,
before the emergence of modern
taxation in Nigeria, kingdoms and
empires were ruu by tolls collected frorn
traders who move warcs and
merchardise from one area to another
and in retum for these taxes, basic
amenities were provided to the citizeary.

The til( statutes in Nigeria
clearly defined the appropriate authority
responsible for collecting ta>c dues in
each tier of government without
overlapping of responsibilities among
these authorities. The tbree tiers of
govenunent in Nigeria already have
institutions charged with the
responsibility of assessing and
collecling differen-t ty?os of ta:res such
that the Federd Inland Revenue Service
(FIRS) is responsible for the collection
of taxes within the purview of federal
govemment and the State Board of
Intemal Revenue Service (SBIRS) is
responsible for ta:res within the puwiew
of state govemments wbile the Local
Government Revenue Committee is
responsible for collection oftaxes within
the j urisdiction of local governments.

According to Izedonmi (2010),
in the late 1980s, Nigeria experienced a
decline in the revenue accruing to the
federation account and subsequent
decline in the disbursement to state and
local governments respectively led these

tiers of governm.eat ta seek atrteraative
mea&s of generatiag irtereal reverru?

&om other sources. Tlus, eve,ctual

overlappiag of au&ority regarding th.e

collection of tax dues became rampaat
+hich resulted i* multiple taxpractices-
This multiple tex practices according to
Adebisi & Gbegi, Q013) constitute a

major obstacle to efficient and effective
tax system ic Nigeria ia which taxes paid
to a partieutar tier of govornrnent will be
subsequently charged by auother tier of
govemment on the same econornic
activi$ uuder various guises. Interstate
road trarsport services are not left out in
the menace posed by multiPle tax
practices in Nigeria as a result of the
imposition of union dues, local
govenrment levies as well as taxtouting
practices across various local
govenrmqnts i n Nigeria.

The forceful collection of illegal
dues inthename oftaxes bytoutshas led
to the harassment of tavellers on the
nation's highway and made
travellers to be held hostage
unknown territory to part their money to
touts purporting to be government
officials (Osun Defender, zDtq.
Iaterstate road kamsport operators in
Kwara State paid multiple dues ranging
from local government tax dues, union
dues and tax touts' dues to both legal and

illegal authorities. This is because

corsultants and agents were hired by
states and local governments in Nigeria
for some revenue collections and it
became dfficult to identiff the identity
of real agents/consultaats acting on

behalf of their principal. Tiax touting had
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attacted the attentioa of the Federal
government ovs &e years, a*d this led
to the establis*mtat of a b+dy known *s
National Cornmittee agaiast Totrts
(NCAS which was charged with the
responsibility sf eradicating the
activities of tax tot* frouo Nigerian tax
system. Unforamarely, &e activities of
these tcuts still wax stroager especially
in the motorpa*s (Bisuga, 20 LZ).

All states aad local gov€rnments

have since coss$arted their Board of
Intqnal Rcvenr:e Service (BIRS) and
Local Government Revesue Committee
but are still plagued with myriads of
chaltenges such as poor remuneration
and outrageous rrsvenue target set in
boosting internally generated revenue as

well as the delegation of authority to
third parties ts collect reremre. These
third parties mo:srt rcad blocks on the
nation's highways claireing to nepreseat

various Local Governments' tax
authority- This practices amount to the
violation of tax laws especially section
2(l) of the Taxes and Ievies Act qrere

theieby creating in the tax
system.

UnfortunatelY, most of the
revenues collected bY these
touts/collectors do not gel to
quarters as they collect money without
receipting for them and at tipes issue

fhke receipts as an acknowledgement of
the sum collected. Subsequently, most of
the revenue generated ends up in their
pocket, the practice which sums up to
revenue leakage and illegal personal

enrichment.
Summarily, the state and local

governments' income from these sources

continue to wane due to the atrocities
committedby the itlegal collectors. The
reduction fur revenue also resulted in low
iu&astnrcture development ia the states

aad loca!. governments as well as ahike
ia the prices of goods being transported
&om places to places. The spiral effect of
tax toutiag is nanifested ia the
impovedshment of tbe citizens since
government bocame iocapable of not
paying salaries regularly due to revenue
Gafage. More so, prices of goods and
services go up as a result of tax tcuting
activities.

In view of these constraints
highlighted, this study atrempted to
provide ansr^rers to the following
research questions:

i. Doestan butingaffeotinterstate
road ftansport service delivery in
KwaraState?

ii. Do local govemment dues'and
uaioa dues iafluence the
intemtate road transPort serYice

deliveryinKwaraState?
iii.Has the Natioaal Committee

agaiost Touting (NCAf,) been

able to eliminate tax totrts ia
KwaraState?

iv. What is the oPinion of the tax
authority and tax Payers
regarding the activity oftax touts

inKwaraState?

In an attemPt to address the
aforementioned research questions, this
study examines the impact oftax touting
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on Interstate road kansport service ILr: Local goveilImeut dues and
delivery in Kwara State. The specific union dues have ro influence on

- objectivesareto: the .interstate road tratrsport

, r servicedeliveryiaKwarastete
i. examine the infiuence of local }lor: National 'Committee' against

govemmeotduesanduniondues Touting (NCAD has not been
on the interstate road Eancpori able to curb tax touting activities
servicedeliveryinKwaraState, ioKwaraState

ii. evalilete the achievement of H*r Thereisnosiguificantdifference
National Committee against in the opinion of tax authority

' . Touting (I-{CAIF} ic. curting tax and tax payers regarding the

. tottinginKwaraState activity of tax touts ia Ktn'ara

iii. determine the opiaion of the tax
authority and tax payers

: regarding the activity oftax touts
inKwaraState

To achieve the stated objectives, the
study made use of survey research in the
form,of questiomaires administered to
members ofLocal Government Reveuue
Committee in the sixteen (16) local
govemment areas of Kwara State and
employees of the interstate rciad

-transport'services in Ilorin'metropolis
betweeu November 2013NIay 2015.
This period covers the pre and post
establishment of NCAT, and it enables
the study evaluates the efficiency or
otherwise of the activities of this body in
combating tax touting.

However, testing the following
research hypotheses assists in achieving
the stated objectives:

H",: Tax touting has no significant
' impact on interstate road

transport service delivery in
Kwara State

State

The rationale for this study
emanates from the desire to rrncover the
impact of activities of illegal revenue
collectors (tax touts) on an economic
unit (Transport System) as itwas feltthat
exorbitant dues charged motorists by the
illegal agents should not go without
leaving an impdct no matter the
magnitude

Notably, there are a number of
studies on multiplicity of taxes but with
different coverage. Exarnples,of such
studies 'include Oboh, Yeye and Isa
(2013) which discovered that multiple
tax practices affect 'tax payers'
conrpliance attifude; thus, suggesting a
distinct dichotorny of different taxeb
collectable by each tier of govemment.
Also, Nihal & Mombert (2011)
discovered that multiplicity of taxes
creates huge administative cost which
placed firms inNigeria ata disadvantage
compared to competitors in" the
international market. Thus, theY
recommended the 'elimination of
nuisance taxes and alignment of tax
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bases. Sarni QAl2) discussed the
emergence of multiplicity of ta"xes in
Nigeriaand the partial success recorded
in cuebiag the mea*ce by the Joirt Tax
Board (ffts) wi&a critical review ofthe
basis of division of taxing power in
Nigeria underthe constitution as a ma.lor
recommendation.

From the faregoing limited
emphasis has beea placed on tan touts
qrd their thuggery means of extorting
reverues from helpless business
concerns especially interstate road
transport services. This study, therefore,
expands the frontier ofknowl{ge in tliat
field and it is believed that the result of
this study will provide a research
database for the usage of tax althorities
in Kwara State. Other states, as well as
the federal government, will equally
benefit from this study since it would
expose thenn to the menace posed by talc
touts on our roads and how such has
impacted on the ease of conducting
businesses by the interstate road
.tansport operators, and avail them the
opportunity to evaluate the National
Committee againstTouts (NCAT) in line
with its terms ofreference.

LITERAEETREREWEW

ConceptualFramewcrk

Taxation is a compulsory non-
quid-pro-quo withdrawal of resources
from the private sector of the economy-
(Nwosu, 2000). However, Anyanwu
(1993) andNwezeaku (2005) stated that
taxation is the compulsory hansfer or

payaeat (or occasioaally of goods and
services) from private iadividuals,
institutions orgnlups to the government.
Simitarly Jhingen (zAM), Musgrave &
Mtrsgmve (2004), Nzotta (20$fl, and
Bhartia Q0*9, defined taxatioa as a
compulsory csntributioa imposed by a
public authority irrespective ofthe exact
amouot of service repdered to the
taxpayer in retum. A tax is a pa5nnent
made by the taxpayers which are used by
the govemment forthe beuefit of all the
citizens. The state uses the revetrue
collected from taxes for providiug
hospitals, schools, public utility
services, etc. which benefit all people
(Chigbu, Akujuobi, and App ah, 20 l2).

Principles of taxation otherwise
called the docfiines of tax principles
have received considerable attention
right from the infancy of govemment
accounting/public fiuance (Chigbu,
Akujuobi, and Appah, 2A l2). According
to Anyafo (1996), principles of taxation
imply the appropriate criteria to be
aoplied in the development and
evaluatioq-of the tax sfiucture. Such
principles are essentially an application
of some concepts derived from welfare
economists such as Adam Smith, J. S.
Mill, J. B. Say andA. C. Pigou. Thus, a
good tax system must be in consonance
withAdam Smith's canon of taxation as
cited in Nightingale (2002) and
enunciated in Osiegbu, Onuorah and
Nnamdi (2010) to include equitability,
neutrality, effrcieucy, flexibility and
simplicity. Tax policy must generally be
accepted by the people if it must gain
compliance (Nightingale, 2002) and iq
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order to achieve tle broader objectives
ot socral justice, the tax systs& of a
counhy should be based oil sound
principles.

The multiplicity of taxes which
according to the National Tax policy lNTp]
(2008), occurs where the tax, fee or-rate is
levied-.on the s,ure person in respect of the
same liability by more than one stite or local
govemaent oouncil or collecting authority.
NTP ftrth-er stipulated that mul-tiplicity of
taxes f,ar be said to manifest in at least four
ways. First it refers to the various unlawflrl
gomgulsory paynents being collected by thelocal and state gover[ments witlout
|qP..o.pliPte legal backing through
rntrmidation and harassment of the oaveis.
Second, itrefers to situations *n"r" u-tio'ui",
is faced with demands from trro oi 1o6r"
different levels of government either for the
same or similar taxes. Third, the term refers to
wtere tle same level of govemment imposes
lwo or more taxes on the sams tax 

-b.r..
Fourth, it refers to cases whereby 

"*i""sgovemment agencies !.impose taxis. in the

-form 9f fees or charges. Gir* the clear_cut
boundary of the tax jurisdiction of the thiee
tlers of governi[ent to'levy taxes, the overlap
which is the least expected, became ,u-r*t
while duplication of charges in different
naTe! had led to the multiplicity oftaxes on a
maSority sf fts unsuspecting and uninformed
payers.

Tax touting refers to activities of
to_uts prporting to represent one tax
administration or tne other atrdforcefully as well as
$ugSrshly/forcefu lly collecting revenue

l^":l t"* payers. According to'aa.Lyo
Q0l4), many Nigerians *a i"a"".A
other foreigu resident in Nigeria have
been victimised by these ageats who
sometimes resort to violent measures in

collecting taxes and levies from
unsuspecting citizens claiming legal
backing from either state oi lolal
government authority. ,A survey
commissioned by Manufacturers
Association of Nigeria (MAf\Q showed
that there were no fewer than 97 different
taxes andlevies in some states including
t .F*{:*1 Capital Territory (FCT;
Abuja. The resort of some state and iocal
goverament officials to the mounting of
roadblocks on the nation's highways-for

lhe 
purpg1e of collecting sundry illegal

taxes and levies from havelers through
their various task forces has drawn tf,e
attention of National Executive Council
(NE9) following complaints by MAN
that her members are biing subjected to
multiple taxes across Nigeria. This
prompted NEC to set up Ministerial
Implementation Committee on
Harmonisation of Taxes to investigate
the issue, the report of which indilted
some state governments for setting up
task forces that have been,cofleJtin[
taxes and levies which are not providel
for in the nation's laws.

The National Committee against
louting (NCAT) is a presidentiai task
force 'constituted to eradicate the
activities of illegal revenue agents
operaiing across the couritry. thJhw
establishing this cornmittee was enacted
by the National Assembly to prohibit
louting in all public places in theiederal
Republic ofNigeria and for otherrelated
matters. Adedunmade eAl4)
summarised the obiectives of NCAT toinclude: J

i. articulate and identi$ all forrns
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*f touting and touting points
respectively in Nigeria;

ii. serve as the only legitimate
Federal Government Anti-
Touting body as registered bY
law;

iii. undertake constant check and
clearing the touts, all illegal road
bioeks/motcr parks and their
parasitic menacing activities in
all federal institutions
nationwide;

iv. hold workshops and seminars
against touting in all spheres of
,life in Nigeria and camPaign
against and close all iilegal and
unauthorised loading baYs and
touting contacts in anY Part of
Nigeria

Nigeria'sMajorTexes

According to Afuberoh & Okoye
(2014), in order to avoid multiple
eollections of taxes from the same
taxpayer, at least in theory taxes of each
tier of,government inNigeria have been
clearly defined by the Joint Tax Board

$'[B) and only the approPriate tax
administration recognized by tax iaw has
authority over collection of revenue.
Taxes under the jurisdiction of the
federal government include: Companies
Income Tax, Custom and Excise Duties,
Valile Added Tax, Education Tax,
Personal Income Tax in respect of
,A.rmed Forces, Police, etc, Non-resident
iadividuals and Companies while taxes
under the jurisdiction of state
goven:ment include: Fersonal Income

Tax, Road taxes, Poois betting and

lotteries, Business premises registration,
Development lety and tlie taxes within
the purview of loeal gcvernments
include: Shops and Kiosks trates,

Tenement rates, Slaughter siab fees,

}./larrrage, Birth and Death registration
fees (Rural Areas), Market taxes and

levies, Motor park levies, BicYcle,
Truck, Canoe, Wheelbarrow, and Ca*
lees.

trsrterstate Road Transport S erriee

'According to Aworemi & AjaYi
(2013), transportation is an
indispensable tool used in facilitating
economic activities of small and
medium scale enterprises {SMEs) and

this inevitabitrity stems &om the derived
demand function of moving PeoPle,
produee and or services from one place

to another for the purpose of human
satisfaction. Transportation is the
cornerstone of civilisation as it plays a

key role in economic growth and
development by providing avenues for
linking different parts of the society
together (Yaqub, Olateju and Aina,
20t2).

Interstate road transport service
involves those transport agencies that
are responsible for conveying peopie

and merchandise from one state to
another through the use of road transport
system. The relevance and importance of
road transport in Nigeria today stems

from the fact that it accounts for more
than 90% of the country's goods and

passengers movements (Filani, 2003);
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:

aod more specifically, because of
revenueiaccruing from the sector in form
ofroad user charges i.e. fuel tax, vehicle
leglstration tax, vehicle import taxes,
driver licenses, road toltrs while
lubricants and consumable spare parts
fees are gaintg world-wide aicryiance
as veritable sources of reveriue for
augmenting govemment allocation for
road maiatenancs and consfuction (Oni
&Okanlanwo,2008).

p,sonornic Implication of Tax Touting
tnd Interstate Roatt Transport
ServieeDelivery

Tax touting has been a catalyst to the
smooth and efficient service deliverv of
the interstate road hansport ..rii."
agencies in Kwara State. it involves a
dare situation of some t4f( agents
purgorting to represent one tax authority
or the other converging on the roacl to
demand illegal dries-from *ri&rt
espe.cially interstate road transport"
services conhary to the provisioo oitlr"
taxlaws.

Intetstate'road kansport service
is very critical to the functiining of the
economy and it is the most commonly
used means of couveying passeagers,
farm produce, animals, merchandisJand
readering of mobile services from one
place to another inNigeria in general and
in particutrar, Kwara State, which is the
ce-nkal state separating the Northern
Nigeria from the Eastern, Westem and

louthem Nigeria. It is a peaceful state
that is accommodating people displaced

,by. S: insurgency of-tinorist (BbfO-
HARAM)tutheNorrhemNigeria. 
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The economic implication of, the
activities af tax touts includes the
reduction in revenue accrarng to the
transport agencies as well as the-reve&ue
aocrulng to the govemment through the
appropriate tax authority. Also, tax tcufs
serve as an icrpedimeat to the ease and

,comfort iavolved in moving goods arid
services from one location tJaiother.

TheoreticatrFramewerk

The relevant theory to the
golceqt offansportation and tax toufirry
is the Socio-political theory of taxatiai
which \ilas a landmark in the prevalei*
tone offiscal policy. It was promulgated.

9: Adolph Wegner ltsts-r*t2}.
Wagner was of the view that privaie
organisations engaging in the proiuctive
process and existing institutions of
progerty especially those dealing in
land, proper$ and distribution ofweaL*.h
usually suffered profound soeial
repercussions where their efficiency and
effectiveness happened t; be
undennined (Fazal, I 956).

. - . A!.9rding to Bhafiia (2009), as
cited in Ogbonna & Appah 12OtZy,'*e
.socio-political theory of taxalioa
basically states that social and potitical
objectives should be the- major
considerations in choosing a tax poticy.
Therefore, a tax system iUo,rtO not te
used to serve the interest of individuals
blt.t9 cure inequatities in the society as a
*l9l?. Wagner's theory tholgh wiaefy
criticised atthe time it waspromulgated,
trow serves as the hallmark of fiscai
policies ofmodem states.
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ErnpiricalReview

James and Moses (2012)
investigated the Nigeria tax
administration and its capacifyto reduce

tax evasion and generute revenue for
development desire of the populace. The

study made use of 121 online survey

questicnnaires containng 25 relevant
questions. Descriptive statistics were
used to analyse 93 usabie responses and

the study found among other things that
increasing tax revenue is a function of
effective enforcement strategy which is
the sole responsibilitY of tax
administration.' 

Oboh, YeYe and Isa (2013) made

use of suwey data obtained from the

responses of 209 respondents with the

aid of a structured questionnaire to
provide empirical evidence on the

effects of multiple tax practices on

taxpayers' compliance attitudes-
Findings from the correlation analysis

revealed that multiple tax practices

significantlY affect taxPaYers'
compliance attitude and that multiple tax
practices in Nigeria are corollaries of
iomrption, poor tax administration,
gr"ed and unfair revenue allocation
forrnula.

Oseni (20t4\ examined the
appropriateness of multiple taxes-.in

Aevetoping nations like Nigeria. The

study used content analysis method to
highlight challenges that are peculiar to
Nigeria. Despite clear and unambiguous

legislations that contain the list of fees

and t *"s to be collected, all tiers of
governments, ministries, departments

and agencies are involved in collecting
taxes that are not on this iist. Various

names are coined for the PurPose of
achieving these objective with avierv to

dissuade peoPle that the taxes are

different He further reiterated that

introducing taxes that are not backed by

laws to investors because ofthe apparent

profitability of their businesses and the

auempt to increase revenue base is iike
shifting the goal post after the ball has

been put into the net. This may lead to

disinvestment, and subsequent
economic imPlications including
unemployment, low standard of living
and increase inPrice levels.

In summary Previous research

efforts had been concentrated on

multiple taxation where tax agents are

given the mandate to collect tax dues on

behalf of governmeut coutrary to the

provision of the Nigerian tax. laws'
-Ho*eu"t, 

attention has been directed

away..&om the activities and effect of tax
touti who use thuggery violence and

mounting ofroad blocks to collect illegal
revenue on nation's highwaY, thus

causing distortion to the tax systems'

This study aimed at filing the gap in the

dearth of academic research on the

economic implication of tax touting
service delivery by interstate road

transport services in Kwara State,

Nigeria.

METHODOLOGY

Model Specification

The relationshiP among the
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variables is presex*ed as follows:
ITSD :f (TT, LGD, II0, NCAI).. .. (l)
ITSD :$S + $,TT+ F,LGB + p3UD +
p.HClT+p. i......-..............-.. (2)
E&ere:
ITSB: Interstate Traasport Service
Deiivery
TT:TaxTouting
LGF Lccal Government Dues
UD:UnioaDues
I.{CAF= Activities of the Nationa!
Cornqittee against Touting
pr:Errorterm
Expectedlg TT, LGD, UD should draw
dowu the efficiency andperformance of
ITStr while NCAT should exe* a
positive impact on ITSD

Researchllesigre

Survey research design was used
to collect data from variougemployees
of Iaterstate road fuansport services in
Ilorin ,metropolis and 

-ofiicials 
of the

Local Goremment Revenue Committee
in each local govemmentareas offwara
State. This method accordins to
Denscomb e Q}A\is an efficient wZy of
collectiug information from a large
number of respondents (a scenario not
different from what oLkias in this
stud_f)1 anditpromotes the ability to trse
statistical techniques to determine
statishca! signifi cance.

Study FopulaHan, $amtrtie and
Data

Th_e study popuLation ccmprises
all the private iaters-tate road tracspo*

services providersloperators in Ilaria
metropclis and the offrcials in the Local
GevefumentRevenue Commitree in the
sixteen {16} local govemmect areas af
Kwara Stare. However, the sample size
{or &is study wes categorised bised oa
the fact that those trauspo* oparators
involved ia interstate rbad transport
services ia llorin metropelis of K*ara
State tavel mare fre,quently ca a daiiy
basis thac others not covered anci tles
have deep kaowledge of what transpiies
on &e rations'highways lappendix I).
Haviag done that, fi fry (S0) Copies of the
study questionnaire $rere distibuted to
various employees of interstate transporE
se-rycgs operators listed in Append* l,
whileforty-eigbt (aB) copies ofthe same
question*aire were distribtrted to
officials of Local Government Revenue
Committee, tlree (3) in each of the
sixteea (16) Locat GovernmentAreas of
Kwara State. Thus, the total
elestionnaire administered was ninery-
eisht(98).

Hence, the study data were
collected via primary data throush
questionnaire administered to tf,e
employees of interstate road transport
services agencies and the officiati of
I-ocal Govemment Revenue Committee

MethsdeftretaAuaXysis

This study used ordered probit
regressiou analysis to test h,ypoiheses
oc9 ao{ two as it is effi.cient in aaalysing
ordered and categorical data. L+es7
aaalysis was used to test hypothesis
three since it is efficient in asie*aining
the significance of the differen*" o?
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Table 1: Administration and Responses frcre Questiannaire

Questiornaire Respoudent Percent*ge (7o)

Returned 95 96.9

Not Returned 3 0.03

Total 98 r00

IMPACT OF TAX ?E$FS{G OI{ XNFERSTAIE ROAE TEATdSPOF.T..-.-..

means between tm'o population means

when the samPle size is large while
Analysis of Veriance (ANOYA) was

used to test hSpothesis four due to its
efficiency in teitiog the significance of
group differences betvleen tw'o or more

mea"s. The shrdY used STAIA 11

statistical package for its aoalysis.

The apriori exPectationsare such

that TT, LGD and LID should be

negatively related to ITSD while NCAf,
should have a positive impact oaNCAL

Solrrec Field Surven 2016.

Thble 4.1 shows that95 out ofthe
98 copies of the questionnaire
administered to employees of interstate

trarnsporE sersice and officials of l,ocal
Governnnent Revenue Cornmittees in
each tocal Government Areas of Kwara

Tshle 2: ReEiahlEi$' Test

Aralysis cf Eata ared Eiseessicn ef
Reeults

The nature and distribution of &e
study da&- werc subjected to descriptive

analysis of simPle Percertage.
Thereafter, ordsed probit regressioa

analysis, 7-test A*alysis aad Analysis of
Variance (ANOVA) were used iu
ar:alysing conceptual responses frorn

employees of interstate road tansport
s*.*ici providers in Kwara State and

officials of Local Govemment Revenue

Committee in each local government

areas of Kwara State. This studY

assumed the bio-data of respondents to
beconstant.

State, were rehrrned duly completed-
This represents about 96.f/o while the

rernaining 3 representing about 3-1%

werenotretumed.

Soence: Authors' Computatioq 201 6.

The reliabilitY test for the studY

was done using Cronbach alpha and the
result as presented inTable2 reveals that
atpha coefiicient for the five items is

0.?170. This implies that the iterns have

relatively high intemal consistency. It is
also worthy of note that a reliability
coefficient of 0.70 or highor is
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coosidersd ascep,table. Thus, the data for
&esFadyisretriable.

?abIe 3: Ss*rma:ary S$atis€iss of Resarlfs o&tained xsieg STATA 11 StatisticaE Faekage

ITg& Coeffreiext P>ld h'cb>chi' Ztest fI'iCAIl Dy/dx x
q-''r
il -$.12685+* s,G3S 0-ssss 0.78 -0.0s26 3.1

L{iD -0.3023++* 0-0*s -ft.ss55 3.14
UD *.3S31+* 0.011 -s.&s61 3-02

NCAS' 0-08204** 0.083 8.0&294 2.75
LR chf (a) = 39.52
Prob> chi2 0"ff)00
Log likelihood = -80.309953
PseudoR2 = 0.1975

Soeree: Authors' Computatio q 2016.

Interpretation of Resutt and
Discussion of Finst iri gs

' The statistical significance ofthe
model at lYo, 5% and LA% was
established by Prob>cnr- " with 0.000
value. Thus, the predictive ability of the
model isexcellentand is neverin doubt.
The results in Table 3 reveals that
coefficient of Ta>r touting is signifrcant- ai siP/a and l0% in explaining the
variation in the services rendered by
Interstate road transport senrices in
Kwara State. It was further shoum that
there is a negative relationship betweea
tAX touting and interstate ta*sport
service delivery (Co,efficieat value of -
0.12685). The marginal effect of the
coefficient of tax touting with a value of
C0.0026) implies &at if there is an
additional increase in the mean value by
(3.1), there is a protability that TT will
aegatively influence ITSD (i.e.,
reduction iu ITSD efficiency
/performance by 0.26 percent).
The coefficient of Local Govenrment

dues is also sigrrificaat at la/o,5%o arrd
10% iE explaining the changes in the
services rendered by Interstate road
transport services in Kwara State.
Evidence from Table 3 reveals a negative
relationship betrveen local government
dues and interstate tanqport service
delivery giving a value of l030Zl. The
marginal effect of LGD ou ITSD is (-
0.0056) meaning tha! if there is an
additional increase in the mean value by
(3.14), there is the probability that LGD
will negatively influence ITSD by 0.66
percent.

The coeffrcient of uqion dues
charged in Kwara State is significant at
STa aad l0% in explaining the variation
in the services rendered by interstate
hansport businesses in the state. The
result shows that tlere is a negative
relationship between union dues and
interstate transport senrice detrivery as
reflected by the coefficient value of (-
0.303 1). The marginal effect ofUD also
gives a value of -0"006I; This implies
tlrat if there is an additional increase in

47



Table 4: Analysis of Variance (ANOVA) Resutts
Source PartialSS rlf MS F Pmb

Betwees
Gnouos

492043A62 4 l2s0rc766 13.82 0,00000

Within
Grouos

80.1220096 90 .89S244551

IMPACT OFT:EXIEXITINC OI{INTERSTA"E ROAI} TR.4I{SPORT-*

the meaa value W G.}Z), fhere is a
probability that UD- will- regativeiy
infl uence ITSD by 0.6 I pscent.

T&e coefE*ierlt of National
Comrcit0ee against Toutiag (i{CAf) is
also siqeificaat at 10% but positive
(S.08204). This mealts a pcsitive
relatiorship exist betrseea NCAT end
iuterstate transport service deliver],.
Despib this sig*ificaoce, the marginal
effect of NC.Af, alsc gives a value of
{fi.A294} meaning &at if there is an
additional increase in the mean value by
Q-75), there is a probability that NC,4i
will positively influemce ITSD by 2.94
percent

These relationships among the
indqpendent variables (TI LGD; UD
&NCAT) and dependent variable
(ITSD) agrees u'ith apriori expectations.

Sourcel Authors' Computatio4 20 I 6.

Table 4 shows the Analysis cf
Variasce of the tae authori{y aud tax
payers i.e.it shows if&ere isvariation ia
the opinion of tax payers and tax
authcrity regarding the activity of tax
to$ing on Interstate road transport
services delivery in Kwara State. The
result shows that there is no significant
difference in &e opinion of tax payers
and tax authority. This was Ciifriced
fionthe probability ofF-statistics which

Besides, the positive effect cfNC.AI on
ITSD is weak and incapable of
influencing trTSD as expected.

Eypotheses Three:
Tne Z test analysis was used to

test h5p*&esis three. Tke surrr*rary
statistics presected inTable 3 shows tirat
the calculated Z valae for h5pothesis
three (0.70) is less thaa Z-tabulated
(1.95). Therefore, the null hllpothesis is
accepted .indicating that National
Committee against Touting (Ncaae has
not been able to curb ta:r toutiag in
KwaraState.

The Analysis of Variance
(ANOVA) tool was used to test
hlryothesis four, and the result is shown
inTable4.4:

shows that it is not significant becatrse
theProb value of0.000-is lowerthat 5yo.
Tbus, the null h5pothesis is accepted
meaning that there is no signifiiant
difference in the opinion of tax payers
and tax authority as regards the negative
impact of tax touting on interstate
transport service delivery. Thus, tax
totting is like a scoruge ravaging the
efficieney and efficacy of inteistate
hansport delivery in Kwara State,
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Nigeria.
The fiadings of, this study have

no precedence, being the first of its kind
ever seer in the literature. HoweveE
altheugfu the objectives di$ers, it is
partly fur agreemeat wit& Oboh, Yeye and
Isa i2013) which conclude that arultiple
taxpractices (withir which tax touting is
situated) significant$ affect taxpayers'
compiiance attitude and that multiple tax
praetices ia Nigeria are corollaries of
comrption, poor tax administration,
greed and unfair reveaue allocation
formula.

There is also a similarity of
findings with that of Oseni, lZOf+y
which concludes that introducing taxes
that are not backed by laws to investors
brcause of the apparent profitability and
the attempt to increase revenue base may
lead to disinvestment. The cotrsequetrce
of disinvestuent (lack of growth and
economic developmenQ is quite obvious
andnotindoubt.

However, since tax touting is a
selfish' means of individual and/or
corporate enrichment and the revenue
.seldom gets to the government and if it
does, it is illegal and inflict pain on the
payers, this stridy is in perfect discord
with the propositions of socio-political
theory of taxation which stetes that
social and political objectives should be
the major considerations in choosing a
tax policy. This is practical more so that
the theory {Propounded by Wagner
(1835-1917), expounded by (Fazal,
1956) and tested Bhartia (2009)) opted
for a tax system that will not serve the
interest of individuals but cures

iuequalities in the society as a whale (the
concept that is completely opposed by
taxtouting)

C*NCLUSICN &I{B
E,ECSNE{EIqBATTONg

Ey juxtaposing the result of this
study between literature and theary it
was coneluded that the importance of
interstate road transport service
involvirg the movement of people and
wares &om one region/ state to another
in Nigeria's is undermined by myriads of
problems among which tax touting
stands high. 1fois imFacted negatively on
Nigeria's ecoaomic activities and the
efficiency of traffiport service delivery.
Specifically, tax touting andpayment of
traasport union dues and local
government dues have negative impacts
on interstate tansport Service in Kwara
State while National Committee against
Touting (NCAD has not been a61e to
curb tax touting in Kwara State. More so,
opinions of local government tax
officials and tax payers are not different
as to the negative impact of tax touting
on interstate kansport service delivery in
Klvara State.

In line with the conclusions
reached, the following
recommendatiors were put forward
with the believe that if religiously
implemented will improve the intectate
road transport service delivery ia Kwara
state, raise thE standard of living of its
citizens aad upgrade the relevauce of
NigerianLaw:
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i. The use oftouts for the coliection
of taxes and levies shotld be
discontinued since it
contavenes the Nigerian tax
laws;

ii. Legal dues collected by tax
authcrities should be pet to good
use in providing sad maintaining
infnastructures that will have
positive effect on the interstate
road kansport serr,rice delivery
and encourage investment;

iii. Laws establishingNCAI aswell
as tenns of refereaces that
resticts activities of touts in all
public places all over the
federation should be strictly
enforcedand;

iv. All forms oftaxes and levies that
af,e not provided for in the
Nigerian tax laws should be
disregarded while all tiers of
governmetrt should automate
their tax operations for
effi ciency and effectiveness with
a view to discontinuing the use of
third parties who are alien to tax
laws in carrying out tax duties.
This will ensure no revenue
leakage ?nd eliminate the
practiceoftaxtouting
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