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Target for 
Questionnaire 

Distributed Returned  Invalid Valid & Useful 

Senior 
Management 
Staff 

108 70  70 

Active 
Registered Tax 
Payers 

360 226 4 222 

Total  468 296 4 292 

Percentage 100% 63%  62% 
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Items Missing Mean Median Minimum Maximum Standard 
Deviation

Excess 
Kurtosis

Skewness

EREG1 70 0 4.329 4 1 5 0.731 5.718 -1.731

EREG2 70 0 4.086 4 1 5 0.906 1.946 -1.350

EREG3 70 0 3.914 4 1 5 0.824 1.261 -0.777

EREG4 70 0 3.971 4 1 5 0.828 1.446 -0.873

EREG5 70 0 3.839 4 1 5 0.810 1.684 -0.989

EREG6 70 0 3.629 4 1 5 0.865 1.143 -0.815

EREG7 70 0 3.786 4 1 5 0.826 1.396 -0.973

PERF1 70 0 3.886 4 1 5 0.766 4.575 -1.552

PERF2 70 0 3.843 4 1 5 0.768 1.614 -0.686

PERF3 70 0 3.829 4 1 5 0.697 2.711 -0.787

PERF4 70 0 3.786 4 1 5 0.860 1.540 -0.804

PERF5 70 0 3.886 4 1 5 0.803 1.510 -0.803

PERF6

 

70

 

0

 

3.900

 

4

 

1

 

5 0.796 1.716 -0.860

PERF7

 

70

 

0

 

4.143

 

4

 

1

 

5 0.833 2.190 -1.188
PERF5

 

70

 

0

 

3.886

 

4

 

1

 

5 0.803 1.510 -0.803

PERF6

 

70

 

0

 

3.900

 

4

 

1

 

5 0.796 1.716 -0.860

PERF7

 

70

 

0

 

4.143

 

4

 

1

 

5 0.833 2.190 -1.188
PERF5

 

70

 

0

 

3.886

 

4

 

1

 

5 0.803 1.510 -0.803

PERF6

 

70

 

0

 

3.900

 

4

 

1

 

5 0.796 1.716 -0.860

PERF7
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0

 

4.143

 

4

 

1

 

5 0.833 2.190 -1.188
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70

 

0
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4

 

1
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0
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1
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0

 

4.143

 

4

 

1

 

5 0.833 2.190 -1.188
PERF5
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0

 

3.886

 

4

 

1

 

5 0.803 1.510 -0.803

PERF6
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0

 

3.900

 

4

 

1

 

5 0.796 1.716 -0.860

PERF7

 

70

 

0

 

4.143

 

4

 

1

 

5 0.833 2.190 -1.188

PERF5

 

70

 

0

 

3.886

 

4

 

1

 

5 0.803 1.510 -0.803

PERF6
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0

 

3.900

 

4

 

1

 

5 0.796 1.716 -0.860

PERF7

 

70

 

0

 

4.143

 

4

 

1

 

5 0.833 2.190 -1.188
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 Fornell-Larcker Criterion  Heterotrait-Monotrait Ratio 
(HTMT) 

 Inner 
VIF 

 AVE EREG EPAY PERF  EREG EPAY PERF  

EREG 0.834 0.913*   EREG    1.127 

EPAY 0.840 0.664 0.917*  EPAY 0.464   1.396 

PERF 0.766 0.550 0.783 0.875* PERF 0.758 0.713   
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